YcioBus IPOAaKU TOBAPOB

B OHJIaliH-rHmepMapkKeTe https://www.vprok.ru/

(«YcaoBus»)
1. ONPEAEJIEHM S

1.1. Caifr — cOBOKYIHOCTh WH(OPMAIOHHBIX MaTepHalOB, pa3MemEHHbIX B MHTEepHEeTe mo aapecy
https://www.vprok.ru/.

1.2. Mob6unpaoe mnpunoxxkenue «llepexkpécroxk Bmpok» (MII) — mnporpamMHOoe oOecIedeHuE,
yCTaHaBIMBaeMoe (3arpyxaemMoe) Ha MOOMIIBHOE YCTPOWCTBO WIIH TapKeT (cMapT(hoH, TUIAHIIET | T.I1.) Ha
0aze matpopm IOS wm Android, mnpexacraBistoniee co0OM COBOKYITHOCTh JIAHHBIX M KOMAaH],
MpeIHA3HAYCHHBIX I PYHKIIMOHUPOBAHUS HA MOOHMJIBHOM YCTPONCTBE HITH TaJKETe.

1.3. OnnaitH-runepMapKkeT — KaHaJjl AUCTAaHIMOHHOHN npojaku ToBapoB, IPpH KOTOPOM JOTOBOP PO3HUYHON
KYIUTU-TIPOAXH MOXKET OBITh 3aKJII0OUEH Ha OCHOBaHMM o3HakomiieHus Ilokymarens ¢ mpenyioskeHHBIM
[Iponasnom Ha Caiite / B MII onmucanmem ToBapa TOCPEICTBOM KaTajoroB, MPOCHEKTOB, OYKIIETOB,
(hOTOCHUMKOB, MCKITIOUAIOMINX BO3MOKHOCTh HEMOCpeACcTBeHHOro o3HakoMiieHus [lokynarens ¢ ToBapom
6o obOpaszuom ToBapa mpu 3aKIIOUEHUH AOTOBOPA KyIUIM- Mpoaaxu. 3aka3 ToBapa MOKeT ObITH clenaH
mocpeactBoM Caiita wiau MIT wiau mo Homepam TenedoroB +7 (495)797-5-777 (Mocksa), +7 (812)385-99-
55 (Cankr-IlerepOypr), +7 (831)200-22-88 (Hwxkuuii Hosropon) (manee — «Homepa TtenedoHoB mis
3akazay).

1.4, ToBap — 00OBEKT KYIUTH-TIPOJAXKH, HE M3BATHIA M HE OTPAHMYCHHBIM B TPaXKTAHCKOM 000pOTE H
Npe/ICTaBICHHBIH K npoaaxe B OHIAMH-THIIEpMapKeTe, TOCPEICTBOM Pa3MEIIeHHsI B COOTBETCTBYIOLIEM
paznene OmnnaiiH-runepmapkera. llpeamerom KymiM-IpoAakd MOTYT OBITh MPOJOBOJBCTBEHHBIE U
HENPOJIOBOJILCTBEHHBIE ToBapbl, oTMeueHHble B OHIaiH-TUNIepMapkeTe Kak ToBapbl CO CTaTyCOM «B
HAITMYHI.

1.5. 3aka3 — oopmiennbi 3anpoc [Tokynaress Ha MPUOOpPETEHHUE U JOCTABKY 0 YKa3aHHOMY B 3ampoce
ajpecy WIM CcaMOBBIBO3 W3 MaraswHOB [IpomaBma ToBapoB, BbiOpaHHBIX B OHIalH-THIIEpMapKeTe,
OTIIPABJICHHBIN MOCPEACTBOM ceTu MHTepHeT u/unu coobriennsiii [Tokymnarenem [Ipoaasiy mo Tenedonam
Ui 3akasa.

1.6. JInunplii kaOuHET — COBOKYNMHOCTH cTpanul] Caiita u MII, co3naHHBIX B pe3ysibTare PEerucTpaliu
[Tokymarenst u cBs3aHHBIX ¢ yueTHOH 3amuchio Ilokymatens na Caiite u B MII, B kotopom Ilokynaremnto
JIOCTYNHO B3aumojeicTsue ¢ [Iponasnom Ha mpemioxkeHHbIx IIpoaaBnom ycnoBusx.

1.7. llokynarens/Ilonp30BaTens — Qu3MYecKoe JHUIO, HMEIONIee HaMEpEeHUe MPHOOpecTH, IHubo
3aka3plBarolee, mpuodperaromee ¢ ucnonb3oBanueM Caiita / MII u  wucnons3yromee Toapbl
WCKITIOYUTEIBHO JJIS JIMYHBIX HYXKJI, HE CBS3aHHBIX C OCYIIECTBICHHUEM IPEANPHHUMATEIECKON
JeSTeNIbHOCTH, pa3MecTuBiiee 3aka3 Ha Caiite / B MII mim nmo Homepam TtenedoHoB mus 3akasa, Jnbo
yKa3aHHOE B 3aKa3e B KauecTBe noiyuaresis ToBapa.

1.8. IlpomaBeny — nMIO, OCYIIECTBISIONIME MPOAaxy TOBapoB AWCTAHUHMOHHBIM CIOCOOOM — C
ncrnonp3oBanueM Caiita, MII uimu mo Homepam tenedonoB mis 3akasza, a *MEHHO, AKITHOHEPHOE 00IIIECTBO
«Toproseiit nom «IIEPEKPECTOK» (OI'PH 1027700034493, MHH 7728029110, anmpec MecTa
Haxoxaenus: 109029, r. Mocksa, yin. Cpennss KamutaukoBckas, n. 28, ctp. 4) wimm OOmectBo ¢
OTpaHUYeHHOI OTBETCTBEHHOCThIO «OHnaiH-runepmapker» (OI'PH 1217700342287, MHH 9722004963,
aapec Mecta HaxoxaeHus: 109029, r. Mocksa, yi. Cpennsis KanutaukoBcekas, 1. 28, ctp. 4) (B 3aBUCUMOCTH
OT TOT0, Kako€ JIMI0 yKa3aHO B YeKe, MOATBEP)KIAIOIIeM 3aKJIIOYEHHS IOrOBOpa PO3HUYHOU KYIUIH-
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nponam/l), €CJIM Ha CTpaHHulEC TOBapa HC yKa3aHO, 4YTO HpOI[aBHOM TOBapa SABJIACTCA MHOC IOPpUINYICCKOC,
CaMO03aHATOC JTUIIO UIIH PIH,HI/IBPI,I[yaHBHLII;'I npeaAIPUHUMATEID.

1.9. IlpaBoobnanatens — AkuonepHoe oomectBo «Toproeeiii fom « [ IEPEKPECTOKY, obecnieunBaromee
npenoctasienne [lokynarensiM MaTepualioB, CEpBHCOB M TpaBa wucmnosb3oBanusi Caiita u MII,
MPETyCMOTPEHHBIX HACTOSAIIUMH Y CIIOBHSAMH.

1.10. Peructpanus — cOBOKYIHOCTb AeicTBuli [lokymnaTens B COOTBETCTBUM ¢ yKa3zaHHbIMU Ha Caiite / MIT
MHCTPYKLUSIMM, BKJIIOUYasl MPeNOCTaBICHUE NAHHBIX W MHON uMHpopMmauunu, cosepuaeMblx llokymnatenem
ITyTEM 3aIlOJIHEHUS CTIENHATBHON perucTpannoHHoi ¢popmser Ha Caiite / MII B 1iensx moxy4eHus OCTyma K
MaTepuaiam, cepBucam u ¢pyHkunonany Caiita / MII u co3ganus Jlnunoro kabuHera.

1.11. Buemmnume cucremsl - Facebook, Google, Sunexc, BKonrakre, Mamn.py, X5 ID, a Taxxke HHBIX
CUCTEMaXx, BOBMOXKHOCTh aBTOPU3AIIUH C UCIIOJIb30BaHUEM KOTOPBIX nocTyrnHa Ha Catite / MII.

2. OBIIUE ITOJIOKEHUA

2.1. Hacrositue YcioBust peryaupyroT B3auMooTHotenus [Ipoaasiia / TIpaBoo6iagarens u [Tokymarens, a
TaK)Xe ONpeNeoT MOPSIOK PO3HUYHOM KyIH-Tipoaku ToBapoB uepe3 OHnaiiH-TUnepMapKeT U IpaBuia
ucnonb3oBanust Caiita u MII, u sBasrores odeproit Ipomasua / IlpaBoobGiamarerns, aapecOBaHHON
[Mokynatensm — ¢usnueckum nunam. [Ipu coBmectHoM ynomuuanuu [Ipomasen / IIpaBooGnamatens u
[ToxymaTens Takxke uMeHytoTcs — CTOPOHBI, a Kaxkblil o otaenpHocTH CTopona. Hactosmue VY cnoBust
PEryaupyroT B TOM YHCTIE:

a) 1o6poBobHBIN BeIOOD [lokymarenem ToBapos B OHIaliH-THIIEpPMAapKETe;
0) camocrostensHOe opopmuenue [lokymarenem 3akaza B OHIaH-THIIEpMapKETE,;
B) oriara [lokymnarenem 3aka3za, oopmiieHHOro B OHIalH-TUIIEPMAPKETE;

I') BBIOJIHEHUWE U Tiepenadya 3aka3a [lokymareiaro B COOCTBEHHOCTh B COOTBETCTBHU C HACTOSIIUMHU
VYcnosusamu.

J1) YCIIOBHSI M TOPSIOK MCIIOJIb30BAaHUSI MAaTEPHAJIOB, CepBUCOB U (yHkimoHasna Caiita u MII, Briroudas
pe3yabTaThl UHTEIEKTYaIbHOU AeATENbHOCTH, JIeMEeHThI KoHTeHTa Caiita u MII;

€) OTBETCTBEHHOCTh CTOPOH U Jpyrue ocoOeHHOcTH  ¢yHKuuoHupoBanusi Cadita u  MI],
B3aumooTHomenuit [Tonp3oBareneii Caiita u MII ¢ IIponasuom / [IpaBooGanarenem.

2.2. K ornomennsam mexny Ilokynarenem u [Ipogasuom npumenstorcs nonoxenus 'K P®, 3akona PO «O
3alIyTe MpaB MOTpeOUTeIeH» U HHbIE HOPMATHBHBIEC PABOBHIC AKTHI.

2.3. IlpaBooOnagarens 0e3BO3ME3HO, Ha YCIOBUSAX HPOCTOW (HEUCKIIOUUTENBHOM) JHLECH3HH,
npenoctasinsier [lokymaTtenio HemepenaBaeMoe IpaBo Hcmoisib3oBanus Caiita / MII mo ero mpsiMomy
(YHKIIMOHATEHOMY Ha3HA4YEeHUIO B 00beMe M criocobamu, yKa3aHHBIMU B HACTOSIIHMX YcloBusX. JlaHHOe
npaBo npenoctasisiercs [lokynaresro Ha CPOK, B TEUEHUE KOTOPOTO, U B IIpeeiaX TePPUTOPUH, Ha KOTOPOH
Caiit / MII siBisiercs noctynubiM ajs [lokymarens. Caiit / MIT npenocrasisercs [Tokynaresnto 1yt JMUHOTO
HEKOMMEPYECKOT0 HCIoIbp30BaHus. [lokynaTens He MeeT MpaBo BOCIIPOM3BOAMUTE U pacipocTpanars Cait
/ MII B KOMMEpUYECKHUX LEISIX.

Otnomenns mexny [lpaBooGmamarenem u Ilokymatenmem B 4YacTH, HE YPETyJIUPOBAHHOW HACTOSIIMMHU
VYcnosusimu, perynupyrorcs nonoxxkeHusmu Yactu 4 T'K PO, B ToM ymcne B 4acTH 3aMEHBI CTOPOH IO
noropopy. Ilepexon uckmouutensHoro npapa Ha Caiit / MII kK HOBOMY MpaBO00JIaAaTEII0 HE SBISETCS
OCHOBaHHMEM /ISl ©3MEHEHUS WK PACTOPKEHHS HACTOSIIUX Y citoBHi. OJTHAKO B CIIy4yae TaKOTO OTUYXICHUS
WIM WHOTO TpeaoctaBieHuss npaB Ha Caiit / MIIL, Buekymero wusmenenue IIpaBooOmagarens,
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[IpaBoobnamatens npouHpopmupyet o Hem [lokynarens B mopsake, ycTaHOBJICHHOM B 1I. 2.4. nanee.

2.4. TIpomasenr / IlpaBooOmamarensr coxXpaHseT 3a 00O TPaBO B OJHOCTOPOHHEM IOPSAKE BHOCHTH
W3MCHEHUS B HACTOSINIME YCIIOBUS C MpeABapuTeNibHOM wx myoOnukanueit ma Caiite / B MIL. Anpec
JelcTByoLIel penakuuu Yciosuid B cetu Mutepuer: https://www.vprok.ru/. HoBas penakuust YciaoBuii
BCTYTIaeT B CHJIy B CHUIy C naThl ee myonukarmu Ha Caiite / B MIL. IIponomkenne ucronb3oBanus Caiita /
MII unu odopmienue 3akaza o3HayaeT cornacue [lokymnaTens ¢ mOJ0KEeHUSIMA HOBOM pelakiu Y CIIOBUH.

2.5. Cnenkn B OHIaH-TUIIEPMAPKETE PETYIUPYIOTCS HACTOSIIAMH Y CIOBHAMH, Pa3sMENICHHBIMH Ha
YCIIOBUSIX MyOJMYHON OoQepThl, pasMenieHHoi mo aapecy https://www.vprok.ru/. JIoroBop po3HHYHOM
KYIUIH-TIPOIaKH CYMTAETCS 3aKTFOYEHHBIM C MOMEHTA MoATBep K AcHus [IponaBiiom 3akasa.

[MoaTBepxaIcHNE O NPUHATHN 3aKa3a HarpasiseTcs [IoKymaTes o OMHUM WM HECKOJIBKUMHU U3 YKa3aHHBIX
CI10co00B:

* B JInunoMm KaOHHETE;

* IO Sms

*  uepe3 push-yBenomienue B MII;
e 1o e-mail.

2.6. Tlokymarensb coriamaeTcsi ¢ HACTOSIIUMU Y ciioBusAMU Tipu Peructparuu va Catite / MI1, npu 3akase B
ouH KWK (0e3 mpeaBapuTenbHON aBropusarmu/Peructpammn), win npu opopminennn 3akaza Ha Caiite /
MII u o mHomepam Tenedonos ans 3akaza.

2.7. Or Ilokynarens e TpeOyercst Peructparus s nmpocMotpa ToBapa u nHow uHpopmarmu Ha Caiite / B
MII, odopmnenus 3akasa.

2.8. Tlokymarens MoxeT co3aath JInunblii kabuHet Ha Caiite / MIT myTem:

(a) camocrosTensHOU Perucrpanuu ¢ ykazanueMm HoMmepa Tejie)oHa U BBOJIA TPOBEPOYHOTO KOJIA MOCIIE €To
TTOATBEPKICHYS,;

(0) aBTopu3anuu Ha Caiite / MII ¢ ucnoib30BaHHEM CBOMX aKKayHTOB BO BHEIIHMX cucTeMax;

(B) mepsuunoro odpopmienus 3akasza Ha Caiite / MII ¢ ucnionpzoBanremM HoMepa TesieoHa, Ha KOTOPBIH elie
HE 3aperucTpupoBaH JInuHbIN KaOWHET.

2.9. Tlpu aBropuszanuu Ha Caiite / MII ¢ ucnons3oBanuem akkayHra Bo Buemneit cucreme [lokymnarens:
(a) BeIOMpaeT BHemHior0 CHcTeMy, ¢ TOMOILIBIO KOTOPOH OH ObI X0TeJ aBTopu3oBartbes Ha Caiite / M1,

(6) mepeagpecoBBIBacTCS Ha CTpaHWIy BBHIOpaHHOW BHemmHed CHCTeMBI ISl BBEICHHS CBOWX YUETHBIX
JMaHHBIX (JIOTHH, TapoJih) JUIS JOCTYTA B Takyro BHemHiot0 Crucremy.

(B) mocne aBropuzanyuu Bo Buemneit Cucteme nomydaet qoctyn B JInunelil kabunet Ha Caiire / MIT.

2.10. TTocne aBTOpUM3auu moyik3oBarens Bo BremnHeit Cucreme AJMUHHUCTPATOP MOXKET IOJYYUTh JIOCTYIT
K CJIEAYIOIINM ITePCOHaNbHBIM JaHHbIM [lonb30BaTens, HeoOXoquMbIM 1uist co3aanus JlnuHoro kabuHera:

- (hamwmmst, UMsI, OTIECTBO,
- laTa POXKICHUS,
- ropon,

- TIOJI,
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- apec dJIEKTPOHHOU MOYTHI,
- HOMep TenreoHa (ecIi IPUMEHIMO),

- WHBIC MEPCOHAJBbHBIC JAHHBIC, HHPOPMALUSI O MOJYYEHHH KOTOPBIX TpenoctaBieHa [loip3oBarento B
MOMEHT aBTopu3auuu Bo Baemnedd Cucreme, 100 TNpeaycMOTpeHa corjiacueM Ha 00paboTKy
MIepCOHALHBIX JaHHBIX BHem el CHCTeMEL.

2.11.B kauectBe noruna [lokynarens ucmosb3yercs ero Homep Tenedona. B Jlmunom kabunere [Tokynarens
MOXET yKa3arh: uMs, e-mail, MoOusIbHBIN HOMEp TenedoHa, JaHHbIC KapThl MPOrPAMMBI JIOSUTbHOCTH «Kity0
IlepexpecTok», ropoa MpOKHUBAHUA, aApeC IOCTABKH, JAaHHbIE aKKayHTa BO BHEIIHEH cucTeMe, a Takke
MIPUBS3aTh JaHHBIC OAHKOBCKOW KapThI C MCIIONb30BaHueM ceppuca Coep ID. .

2.12.TlpuBszka naHHBIX OAHKOBCKOH KapThl [lokymaTens oCcymIecTBISIETCS HAa CTPAHHMIE, MPHHAIICIKAIIEH
IMTAO «Co6epbank». B MomeHT nipuBsizku OaHKOBCKO# KapThl [Tokymarens 3akmouaet ¢ [TAO «Coepbank»
(OI'PH: 1027700132195) moroBop Ha OKa3aHHE YCIYI'H IO XPAaHEHHIO JAHHBIX OAHKOBCKHX KapT C
ncrons3oBanueMm cepsuca Coep ID (imbo wHOM moroBop, (opma, comepkaHWe W YCIOBUS KOTOPOTO
onpeaenstores [TAO «Coepbank» (OI'PH: 1027700132195).

OtHomIeHMs, CBS3aHHbIE C XpaHEHHEM JAHHBIX OaHKOBCKOW KapThl [lokymarens, BO3HHKAIOT
HerocpeacTBeHHO Mexy [lokynarenem u [TAO «Coepbank» (OI'PH: 1027700132195).

[IpaBooOnamatens u IIpomaBenr He SBISIOTCS CTOPOHOW YKa3aHHOTO JOTOBOpa, HE TOIY4YaloT
HETNOCPEACTBEHHOTO J0CTYyNa K AaHHBIM OaHKOBCKOW KapThbl llokymaresns, He HECYT OTBETCTBEHHOCTH 3a
o0pabotky nanHbIx [Tokymarens Ha cropone [TAO «Coepbank» (OI'PH: 1027700132195).

2.13.Vcionp3oBanne pecypca OnHmaliH-TUIIepMapkeTa s MpocMoTpa W BbIOOpa ToBapa, a Tarke mis
odopmitenus 3akasa sBisieTcst it [lokymnaresst 0e3B03Me3THBIM.

2.14. ndopmanms, pasmenienHas B OnnaiH-runiepmapkete o ToBapax, akIMsX, HOBOCTSIX KOMIIAHHH,
aZpecax MarasvHOB W IIpodee, SBISETCS MyOJMYHOW M OOIIENOCTYHHOH, €CIM MHOE HE YCTAHOBJIECHO
HaCTOALTUMH Y CIIOBUSMHU.

3. MOPAAOK KYIUIU-TPOJAKU
3.1. 3aka3 [Tokynarens moxet ObiTh 0hopmiteH o Homepam tenedonoB muist 3akasa w/unu Ha Cabite / MIT.

3.1.1. Tlpu odopmiienuu 3akasa o Tenedony [lokynaTens MoATBEPKIAACT, YTO O3HAKOMIICH C Y CIIOBUSIMU
u npenocrasisier [Ipomasiy / TIpaBoobiagarenio J0CTOBEPHYIO HH(BOpPMAIHMIO O cebe: (haMUInio, UMs,
OTYECTBO, HOMED Tee(OHa, aapec ISKTPOHHOM IMOYThI, aJIPEC JOCTABKHU, IPESANIOUTUTEIILHBIC IaTy U BpeMs
MOJTyYCHUSI.

3.2. Ilpu odpopmnenun 3akaza B OnjnaifH-runiepMapkeTe 0e3 NpeABapUTEIbHON aBTOpu3aluu B JIMuHOM
kabunere ITokynarenb MOATBEPI)KIAET, YTO O3HAKOMIICH ¢ YCJIOBMSAMHM W mpenocrasisier IIponasiy /
[IpaBooOnamaTeno AOCTOBEpHYIO HHGpopManuio o cebe: uMs, HOMep TenedoHa, aapec TOCTaBKU (HE
MIPUMEHSAETCS TIPY CaMOBBIBO3€), 1aTy U BPEMsI JOCTABKH.

3.3. Ilpu o¢opmiennn 3akaza B JluuHom kabunere Iloxynarenms mpenocraBnser [Iponmasimy /
[IpaBoobnamaTento 1OCTOBEpHYIO HHPOPMAIIHIO O cee: uMs, HoMmep TenedoHa, e-mail, axpec moctaBku (He
MPUMEHSIETCS] TIPU CaMOBBIBO3¢€), JIaTy U BpeMs JIOcTaBKH. [lokymaresh IMeeT npaBo MOBTOPUTH JIFOOOH U3
3aka3oB. [Ipu sTOM, ecnu Ha MOMeHT moBTOpa 3aka3a y IIpogaBua He OKakeTcs B HAJUYMU OJHOW WIN
HECKOJBKMX TOBapHBIX MO3UIUH, paHee 3aKka3biBacMbIxX [loKymareneM, Takue TOBapHbIC MMO3UIMN HE OyIyT
JIOCTYITHBI 7151 3aKasa.

3.4. BoneusbsaBieHHE HOKyrIaTeJ'I?I Ha 3aKJIIOYCHUC NOTOBOPa pO3HPI‘lHOI>i KYIIIU-TIPOAAK1 OCYIICCTBIISACTCA



MOCPEACTBOM BHECCHHUS MOCICAHUM COOTBETCTBYIONIMX JaHHBIX B (hopmy 3akaza Ha Caiite / MII wium mo
Homepam tenedonoB ms 3akasa.

3.5. B HekoTopbIx peruoHax 3aka3sbl, 00IIas CTOUMOCTh TOBapOB B KOTOPHIX COCTABISICT ONMPEACICHHYIO
cymmy (oTpaxkaercst knmeHty Ha Caiite / MII), moryr ObiTh odopmiieHsl [lonb3oBareneM TONBKO ¢
ncrionb3oBanneM Homepos tenedonoB mia 3akaza («CtomMocTs 3aka3oB st odopmiteHus mo Homepam
tenedonoB mst 3akaza»). O HeoOxoauMocTu odopmiieHHs 3akasza ¢ ucrosnb3oBanreM Homepos TenedonoB
s 3akasza [lonp3oBarens Oynet yBenomieH npu odopmiieHnu 3akasza Ha Caiite / MII.

3.6. Ecmu Togap, 3aka3annsiii [lokymnaTtenem, OTCYTCTBYET Ha CKIIaJie B MOMEHT KOMIUIEKTAIIMK 3aKa3a:

(a) mpu BBIOOpe [loKymaTenem ONMUMHM KYypbePCKOH JOCTaBKH — JIMLO, OCYIIECTBISIOIIEE KOMILICKTALIUIO
3aka3a, BIpaBe Npou3BecTH 3aMeHy ToBapa Ha apyroil ToBap ¢ aHaIOrMYHBIMHM MOTPEOUTEIHCKHUMU
CBONCTBaMHU Jpyroro MPOU3BOIUTENS, Mapku, apTukyma. O mnpousBeneHHoON 3amene I[lokymarens
YBEAOMIISIETCS TIO 3JIEKTPOHHOH IMouTe W/Wim depe3 cMc-coobmienne. B Jlmunom xabmnere [lokymarenro
MOXKET OBITh OCTyMHA Oojee moapoOHas MHQpOpPMANHs O MPOU3BENCHHOW 3aMeHe. B MOMEHT mpuemku
Tosapa [lokynaTens BIpaBe oTKa3atbesi OT ToBapa, KOTOpHIH ObUT q0OaBieH B 3aKa3 B3aMeH BBHIOPaHHOTO
[lokxymarenem. JleHexxHBIE CcpencTBa, mpeaocTaBieHHble [lokymarenem B kadecTBe oruiaTel ToBapa (B
ciryuae, ecnu [Tonp3oBaTens mpousBoaui oruiaTy 3akasa Ha Cepsuce) OyayT BosBpaiiensl [lokynarenro B
MopsAaKe, yCTaHOBJIEHHOM CorJIallleHHEM.

3.7. (6) mpu BeIOOpE [loKymnaTenem oMU CaMOBBIBO3a — OTCYTCTBYIOIINN ToBap MUCKiIFOUaeTcs u3 3akasa,
JICHEe)KHbBIE CpEeNCTBa, mpenocraBieHHble [lokymarenem B kauectBe oruiaTel ToBapa (ecnu [lokymnarensb
mpom3BoAwI oraTy 3aka3a Ha Caiite / MII) OyayT Bo3BpameHns! [lokymarento B mopsake, YCTAHOBICHHOM
Ycnosusmu.IIpoaasern: / TIparooOiagarens He penaktupyeT uHpopmanuio o ITokynarene 6e3 3ampoca co
cropoHsl [lokynarens.

3.8. Tlocne 3aBepmeHust mporecca odopmieHuss 3akaza, 3aka3ly aBTOMATHUYECKHM MPHUCBaWBaeTCs
uneHTudukannoHHbI HoMep («Ne 3aKazay).

3.9. Ilocne nomyuenust 3akaza IIpomasen mnm llpaBooOnangarens mpuctynaer Kk oOpaboTke 3akaza B
COOTBETCTBMH C IaHHBIMHU B 3aKase.

3.10. [MpaBoobnanatens i [Iponasen Bupase cBs3biBaThes ¢ [lokymnarenem Ui yTouHeHHs HHGOpMAIIUN
1o ero 3aka3y 110 KOHTaKTHBIM JTaHHBIM, OCTaBJIeHHbIM [lokymaTeneM B MOMEHT odopmiteHHs 3aKasa.

3.11. [Tokynarenb MOXET MOIYYUTh HHPOPMAIIUIO O cTaTyce 3aKa3a OJHUM U3 CIIEAYIONUX CIIOCOOO0B:
- B JInuHOM KabuHeTe

- mo Homepawm tenedona ans 3akasa;

- B yare Ha Calite / MII, a Takxe B MeCCEHIXKepax, JaHHbIC KOTOPBIX onmy0srKkoBanbl Ha Caiite / MII.

3.12.B cnyuae, eciu Ilokynaremro Obun jgocraBieH ToBap B MEHBIIEM KOJMYECTBE, 4YeM OBUIO
npenycMoTpeHo 3aka3oMm, [lokymareab B MOMEHT NPUHSTHS 3aka3a MOXKET MPHHSTH JOCTaBICHHOE
konudyectBo ToBapa, OO OTKa3zaTbcsd OT MNpHeMa JaHHOW mno3uuuu ToBapa. JleHexHble cpencTsa,
BHeceHHbIe [lokynareneM B kauecTBe aBaHca 3a HEAOCTABICHHOE KOJIMUECTBO ToBapa, OyAyT BO3BpallleHbI
B 00IIIMIe€ CPOKHU BO3BPATA ICHEKHBIX CPE/ICTB.

4. CTOUMOCTD U NOPAAOK OIIVIATBI 3AKA3A

4.1. TlonHas CTOMMOCTH 3aka3a COCTOUT W3 CTOMMOCTH ToBapa B OHIaH-TUTIEpMAapKETe M CTOUMOCTH
JIOCTaBKH (32 UCKIIOUYEHUEM CIydaeB, KOT/ia IPeayCMOTPEH CAMOBBIBO3).



4.2. TloxynaTenb omjaynBaeT 3aka3 JOOBIM crocoOoM, BeiOpaHHBIM Ha Caiite / MII nnmn mo Homepam
TenedoHOB s 3aKasa.

4.3. llena ToBapa yka3beiBaetcs psiioMm ¢ ToBapom Ha Caiite / MIL

4.4. llena ToBapa B OHNaiH-THIIEpMapKEeTE MOXKET OBITh M3MeHeHa [1po/1aBIioM B OTHOCTOPOHHEM TIOPSIIIKE.
IIpu s3TOM 1eHa Ha 3aka3aHHbId [TokynaTenem ToBap H3MEHEHUIO HE OJJICKUT.

4.5. Omnara Tosapa [lokynaTenem MpoOU3BOAUTCS B pyOIIsX.

4.6. TToxymarenb MOXET OIUIATUTH TOBaphl OHUM H3 CIEAYIONINX CIIOCOOO0B:

- HUINYHBIMU ICHEKHBIMHU CPEICTBAMU KYypbhepy B MOMEHT IOJIyueHHS 3aKa3a;

- 0aHKOBCKOI KapTOii ¢ HCMOIb30BaHMEM MOOMILHOTO TEPMUHAJIA Kypbepa B MOMEHT HOTy4eHHs 3aKasa;

- bankoBckoi kaptoit Ha Caiite / MIT (B Tom umcite, uepe3 Apple Pay u Google Pay) npu iaro60Mm criocobe
JIOCTaBKH B MOMEHT oopmiieHHs 3aKasa.

4.7. ocrynuble mns [lokymartens crmocoObl omatel 3aka3a MOTYT OTJIMYAThCS B 3aBHCUMOCTH OT
BBIOpaHHOTO crioco0a JOCTaBKU 3aKasa.

4.8. Ilomp3oBaTenb M3BEIIEH M COMJIACEH C TEM, 4YTO OKOHYaTelbHas CTOMMOCTb Pa3BECHOTO,
HeacoBarHoro ToBapa (B cmry crieruduky Takoro ToBapa) MOXKET OTIIHYATHCS B OONBIITYIO WITH MEHBIITYIO
CTOPOHY OT CTOMMOCTH, yKa3aHHOH B 3akase, KOTopas Ul pa3BeCHOro, He(haCOBAaHHOTO TOBApa SIBISETCS
MpUOIM3NTENHHON 1 OyIeT OTpakeHa B 4eKe Ha MOKyNKy ToBapos.

5. JOCTABKA TOBAPA

5.1. Cpoxku gocraBku cornacoBbiBarotcsi [lokynarenem ¢ [IpomaBinom wa Caiite / MII mim mo Homepam
TeseoHOB Uil 3aKasa NpH MOATBEPKICHUN 3aKas3a.

5.2. Puck ciyuaitnoro nospexxaenusi Toapa nepexoauT k [lokynaresnro B MOMEHT fiepeadun eMy ToBapa u
YeKa.

5.3. VYcioBus KypbepcKOM IOCTaBKM (B TOM 4YHCJE, CTOMMOCTb, JIOCTYIIHBIE JaTbl M BPEMEHHBIC
MPOMEKYTKH, B KOTOPbIC BO3MOXKHA JJOCTaBKa 3aka3a) oTpaxkarorcs uisi [lokynarens Ha Caiire / 8 MIT mpu
opopmiiennn 3akasza. M3 uncna BapuantoB, goctynHbix Ha Caiite / B MII, [TokynaTenb caMOCTOSTENEHO
BEIOMpaeT BpeMEHHOH MPOMEKYTOK, B KOTOPHIH €My YA0OHO MONYy4YHTh 3aKas3.

5.4. Tlpu opopmienun 3akasza:

— obmas croumocth ToBapoB B KoTOopoM coctasisier 6osnee CroummocTH 3aka3zoB i OQOPMIICHHUS MO
HoMepaM TesedoHoB st 3akaza — [Iponasen n/wim AMUHHACTPATOP MPEIOCTABISIET CKUJIKY HA CTOUMOCTh
noctaBki. CTOMMOCTB JIOCTaBKH 110 TAaKUM 3aka3aM ykasbiBaercsi B CepBuce, B TOM YuClie, IpU 0QOPMIICHUT
3akasa, OTpa)xaeTcsl y)Ke C y4eTOM CKUIKH;

— obmast croumocth ToBapoB B koTopoM coctaBisier CtoumocTt 3akazoB o Homepam tenedoHoB st
3aka3za (unu menee) — CkuiKa Ha CTOMMOCTBH JIOCTaBKM K TakMM 3akazaM He npumensercs. CTOMMOCTb
JIOCTAaBKH 110 TAKUM 3aKa3aM JOBOJUTCs JI0 cBeaenus [lokynarens mo Homepam TenedoHoB s 3akasa.

5.5. Mg opraHm3anuu Kypbepckoi moctaBku 3akasa no [lokymarens u BemonHeHus [IpomaBiom cBonx
00s13aTeIbCTB  HEOOXOMMa Tiepeaada JIMIly, OCYIIECTBISIONIEMY JOCTaBKY, MEPCOHAJIBHBIX JAHHBIX
[lokymarenst B cinenyromeM oO0beme: uMs, HOMep TenedoHa, aapec JOCTaBKH. BbiOnpast OnIuio 10CTaBKH
3akaza kypbepoM [lokymnarens cornamaercss Ha TaKyro nepenavy sl YKa3aHHbIX BbIIIE LETei.

5.6. Yciyra xypbepckol JOCTaBKM oIutauuBaetcs IlokymaTeneM IOMOIHHMTENbHO. Ilpu coOmromeHun



OTIpeIeNIECHHBIX yCI0BUH, 0603HadeHHbIX Ha Caiite / B MII, TIpomaBenr MOKET MpeTIOKUTh [oKymaTesro
OecriaTHYIO KypbepcKyro noctaBky. [Ipu sTom mo Takum 3akazam lIpomaBer; ocraBisier 3a coOoi mpaBo
JIOTIOJTHUTEIIBHO BBICTaBUTH [IOKyMmaTeNto K oriaTe CTOMMOCTh KYPhEePCKOU JOCTAaBKHU B ClIydae, €Cliu OyneT
BBISIBJICHBI MOIIICHHUYECKHE W/WIH HET0O0pocoBecTHbIE nericTBus [lokynarens npu odopmiaeHun 3akasa.

5.7. B cmydae nmoctaBku Kypbepckoil ciyx0oit ToBapel Bpydatorcsi [lokymarenro mo ykazaHHOMY
[Toxynarenem aapecy. B cinydae orcyrerBus Ilokynatensa JlocTaByk BrpaBe nepenars 3akas:

(a) nmy, ynoxaomoueHHoMy [lokymarenem Ha mpueM 3akasza (eciaw mHGOpMAIUS O TaKkOM JUIle Oblia
coo6mena [Tokymarenem [Iponasiyy, [IpaBooGmagaTento wmm Kypbepy); JIn60

(6) nrobomy nuILy, IpeABSIBUBIIEMY HHGOpMAIIHIO O HOMEpE 3aKa3a, TH00 HHOe (B TOM YHCIIE JIEKTPOHHOE)
TTOATBEpKAeHUE opopMiteHns 3akasa.

5.8. Ilpu BpyueHmu 3akazanHoro ToBapa, ormaueHHoro omnailH Ha Caiite / B MII, mpencraButens
[IponaBua, ocylecTBIASIOIINI 1OCTAaBKY 3aKa3aHHOro ToBapa, BpaBe oTpeOOBaTh NPEIbSIBUTH JOKYMEHT,
yaocToBepsifouii  muaHOCTh [lokymarens. JlaHHBIe AEWCTBUS HaIpaBIeHBI Ha M30EKaHUE CITydaeB
MOIIIEHHHUYECTBA.

5.9. B momeHT mocraBku 3aka3za [lokymarens (b0 WHOE JTUIIO, MOMyYarolee 3aKas) MOKEH MPOBEPHUTD
BHEIIHUN BUJ U KOMIUIEKTHOCTH 3aka3a i TOBapOB B HEM.

5.10. [TokymnaTeno MOXET OBITh JOIMOJHUTEILHO BBICTABJICHA K OILIATE CTOMMOCTH YCIYTH JOCTaBKH B
cllydae, €Clii OyIyT BBISBICHBI MOIICHHHYECKHE W/WIH HeIoOpocoBecTHbIe neiicTBus [lokymarens mpu
odopmiieHuH 3aKasa, HalpaBJICHHbIC HA TIOJIY4YCHUE OCCIIIAaTHOM TOCTaBKH.

6. OBA3SATEJBCTBA CTOPOH
6.1. O6s3anHOCcTH [TokynaTers:

6.1.1. CpoeBpeMEHHO OIIATHTH U 3a0paTh (B clydae caMOBBIBO32) WM MOJYYUTH (B Clydae JIOCTABKH)
3aka3 B COOTBETCTBHH C HACTOSIIUMH Y CIIOBUSIMH.

6.1.2. Ilpu Perucrpanun Ha Caiite / B MI1, mpu odopmiieHnn 3aka3a mpeJocTaBUTh JOCTOBEPHBIC CBEJICHNUS
o cebe.

6.1.3. CaMOCTOsITETLHO HECTH OTBETCTBEHHOCTEL 3a BCE NEMCTBUA M uX nocieactsus Ha Caiite u B MII,
copepiieHHble u3 JInunoro kabuneta [lokymnaTens.

6.1.4. Bo3gepxuBaThcs OT KOMHPOBAaHHA B IOOOW (opMe, a Takke OT H3MEHEHHS, IOIOIHEHUS
pacnpoctpanenus koHteHTa Caiita / MII, a Takke BO3IEPKMBATHCS OT CO3JaHHS Ha €ro OCHOBE
MPOM3BOJHBIX OOBEKTOB 0€3 MpeaBapUTEeILHOTO MMCbMEHHOT0 paspetienus [IpaBoobGnanarens.

6.1.5. He wucrnonp30BaTh HUKAKUX MPHOOPOB MO0 KOMIBIOTEPHBIX IMPOrpaMM JUIsi BMEIIATEIbCTBA B
npoiiecc KoppektHoro pynkimonuposanus Carita / MII.

6.1.6. Ucnons3oBats Caiit / MII, He Hapylmas UMYIIECTBEHHBIX W/WIIM JINUHBIX HEUMYIIECTBEHHBIX MPaB
TPETHUX JIMII, a PABHO 3aIllPETOB M OTPAHWYCHHU, YCTAHOBIIEHHBIX 3aKOHOJATeNbCcTBOM P®d, Bkitouas 6e3
OrpaHUYEHMIA: aBTOPCKME W CMEXHBIE MpaBa, IpaBa Ha TOBapHbIC 3HAKH, 3HAKW OOCIY>KHUBaHUS U
HaMMEHOBaHUs MECT IIPOMCXOKACHUS TOBapa, IpaBa Ha MPOMBILICHHbBIE 00pa3Libl, paBa Ha UCIIOJIb30BaHHUE
M300pakeHNH JTIOIEH.

6.2. Ilpasa [lokynarens:

6.2.1. Tpebosats ot [IponaBia cobItoIeHNE HACTOSIINX Y CIIOBHIA.



6.3. O0s3anHOCcTH [IponaBna:
6.3.1. Co0OronaTh yCIOBUS JIOTOBOPA KYTUIH-TIPOJIAXKH, COOIIOAATE MPeAbsBICHHBIC K ToBapy TpeOOBaHuS;

6.3.2. Ilepenats Ilokymatemto ToBap B COOTBETCTBMHM C BBIOpaHHBIM W O(OPMIICHHBIM 3aKa3oM H
HaCTOALIUMH Y CIIOBUSAMU;

6.3.3. Hectn nmonHyto oTBeTCTBEeHHOCTH nepex [lokymaTtenem 3a BeImoHEHHE 3akasa 10 meperadn ToBapa
IToxynarento;

6.3.4. OGecneunBaTh KOHQUICHIMATBHOCTh TIEPCOHANBHBIX JaHHBIX [lokynarens U nHOW WH(MOpMAIINH,
coo6menHo# [lokynarenem npu Pernctparuu ma Caiite / 8 MI1, mpu odopmnernn 3akasa;

6.3.5. Koncynsruposats [lokynarens mo Bcem Bolipocam, Kacaromumcs Hactoamux Y cnosuii, Caiira u MIL
O0beM U CpPOKHM KOHCYJBTHPOBAHHS OINPENENISIOTCS B KaXIOM KOHKpeTHOM ciydae IIpomaBiom
CaMOCTOSTEIBHO C Y4ETOM KOMIIJIEKCHOCTH BOIIPOCa.

6.4. O6szannoctu [IpaBoobnanaTens:

6.4.1. ObecrieunBaTh KOH(MUACHIMAIBHOCTh MEPCOHANBHBIX JaHHBIX llokymaTens w MHON WHQOpMAaIHH,
coobmenHo# [Tokynarenem nmpu Peructpanuu na Caiire / 8 MI1, npu odopmiennn 3akasa.

6.5. IIpasa [Iponasma / [IpaBooOnamarens:

6.5.1. IlpuocranoBuTh WK TpekpaTUTh Peructpanmio u goctyn [lokynarens B JIuunelii kaOuHer, ecnu
[ponaser / [IpaBoobnanatens Oyaer 000CHOBaHHO CUMTATh, YTO [loKynaTens HapymaeT Y CIOBHS, a TaKKe
OCYIIIECTBIISIET HEMPaBOMEPHBIC IEHCTBUSL.

6.5.2. Bpemenno mpekpaiiath paboty Caiita / MII, a paBHO YacCTHMYHO OTpaHUYMBATH WU TOJHOCTHIO
npekpamath jgoctyn k Caiity / MII 10 3aBepiieHHs HEOOXOIMMOIO TEXHHYECKOTO OOCTY)KHBAHHS WU
mozepaun Caiita / MII. Tlokynarens He BrpaBe NOTpeOOBaTh BO3MEIICHHUS YOBITKOB U MHBIX CPEICTB 32
Takoe BpeMeHHOe orpanndeHue nocrymnuoctu Caiita / MII.

6.6. [Iponasen rapanTupyer, uto nepenasaemblil [lokynarento ToBap HaaneKaIIero KauecTsa, He SBISIETCS
OBIBABIIMM B yIOTPEOJICHUH U COOTBETCTBYET KaUeCTBEHHBIM TPEOOBAHUSIM, IPUHATHIM B PO.

7. HOPAJOK BO3BPATA TOBAPA U JEHEKHBIX CPEACTB ITIOKYHATEJIIO
7.1. ToBap HaaJeXaIlero KauecTna:

7.1.1. Tlokymarenp BIpaBe OTKA3aThCs OT 3aKa3aHHOro ToBapa B JI000E BpeMs 0 €ro nepejadu, mocie
nepenaun ToBapa - B TeueHue 7 (cemn) qHet. Bozpar ToBapa Hajuiexalero kauecTsa BO3MOXKEH B ClIydae,
€CJIM COXPAHEHBI €r0 TOBAaPHBIN BUI, OTPEOUTEIHLCKIE CBOMCTBA, a TAKXKE TOKYMEHT, ITOATBEPIKIAIOIINI
(hakT 1 ycoBUs NOKYIKK yKa3zaHHOTO ToBapa.

7.1.2. BosBpar ToBapa ocymiecTBisieTcs 1o 3anpocy [lokynarens, cuiamu Kypbepckoii ciyxOsl [IpogaBua
wm [IpaBooOmanarens. [Ipoxaser Bo3Bpamaet [lokymnaTento cTOMMOCTh OIIad4eHHOTo ToBapa, 3a BEIYETOM
CTOMMOCTH JIOCTaBKM ToBapa, B Te4YeHHWE JecsATH JHeH co nHsA mnpexbsBieHus [lokynarenem
COOTBETCTBYIOIIETO TPEOOBAHHUS.

7.1.3. OOwmeH u Bo3Bpat ToBapa npou3BoOIUTCA Ha OCHOBaHKH 3asiBieHus [lokynarens.

7.2. Bozepar ToBapa HEHajIeXKallero KayecTBa OCYIIECTBISETCS B COOTBETCTBUM C 3akoHOM P® or
07.02.1992 N 2300-1 "O 3amure mpas noTpeduTeIcH".

7.2.1. Tosap HeHajIeKAIIIETO KauecTBa MOXKeET ObITh BO3BpalieH [lokynarenem 1o ero xenanuto [Iponasiry.
[Iponager; camocTosTenbHO 3a0upaet ToBap s 3amensl y [Tokymaress.



7.2.2. B cnyuae, ecnu [lokynaTens omiaunBan 3aka3 Kypbepy HAIMYHBIMU ACHEKHBIMU CPEACTBAMH, JTHOO
0aHKOBCKOH KapTOH, BO3BpaT ACHEXKHBIX CPEICTB OCYIIECTBIIIETCS KyphepOM COOTBETCTBEHHO, JHOO
HAJINYHBIMU ICHEKHBIMH CPEJICTBaMU, JTM00 Ha OAHKOBCKYIO KapTy, KOTOpoii ObUT ortaueH Tosap.

7.3. I[GHG)KHI)IG CpCACTBa, MOoAJICIKAIIUEC BO3BPATY HOKyHaTCJ'HO B COOTBETCTBHUHU C HACTOSIIUMHU Y CIIOBUSIMH,
BO3BpaInarTCsA Ilonp30BaTerto:

(a) B orHomenuu ToBapos, omnadeHHbix [Tokynatenem Ha Catite / MII ¢ ucnons3oBanreM 0aHKOBCKOM
KapThl — IMyTEM 3a4HCIICHUS JICHEKHBIX CPEJICTB Ha KapTy, KOTOpoit Obu1 omnaueH ToBap B Teuenue 1-3
pabounx gmHeil. OKOHUATENbHBIE CPOKW 3aYMCICHHS JEHEXXHBIX CpPEICTB Ha OaHKOBCKHH CYET
[onk30BaTels 3aBUCAT OT OaHKa-dMHUTEHTA KapThl [lonb30BaTens.

(6) mpu omuate ToBapa JMIly, OCYLIECTBISIOIIEMY KYypPbEPCKYIO NOCTABKY, HAJMYHBIMHU JCHEKHBIMU
cpeAcTBaMu JHOO OaHKOBCKOW KapTOW BO3BpAaT JEHEKHBIX CPEICTB OCYLIECTBISIETCS KYypbEepoM,
COOTBETCTBEHHO, JTHOO HAIMYHBIMH JCHEKHBIMU CPEACTBAMH, THO0 HAa OAHKOBCKYIO KapTy, KOTOPOU OBLI
orutaueH Tosap.

7.4. Ecnu mpenycmoTtpeno ¢pyHkiuoHanomM Caiita / MIT — [onbp3oBaTtens MoxkeT 0OpMHTE 3alIpoC Ha BO3BpAT
JICHEXKHBIX CPENICTB 3a BO3BpariaeMblii ToBap, oruradeHHBII OAHKOBCKOW KapTOW WM HATUYHBIMH
JICHEe)KHBIMH CPEJICTBAMH Kyphepy, HEIIOCPEICTBEHHO Ha OaHKOBCKuU cueT [lonb3oBarens. B aToMm ciryuae
IMokymaTtenb NOMKEH NPEAOCTaBUTh Ceayrolne OaHkoBckue pekBu3uThl: BUK, xoppecnonmeHTCKUN
CYeT, pacYeTHBIN c4eT, HoMep OaHKoBCcKoi KapThl), @O BrnasensIia KapThI.

IMponasen/IIpaBoobiagarens OyneT HCIOJIB30BaTh YKA3aHHBIC JAHHBIC TOJBKO JUIS TOrO, YTOOBI
OCYIIECTBUTh BO3BPAT JICHEKHBIX CPEICTB 3a Bo3BpaIaembIii ToBap.

Henexnble cpenctsa OynyT nepeunciens! [IpaBootianarenem/IIponasiiom B TedeHue 1-3 pabounx qHeH.
OKoHYaTeIbHEBIE CPOKH 3a4YUCIICHUA JCHCKHBIX CPCACTB Ha 0OaHKOBCKHUI cUeT HOKynaTeHH 3aBUCAT OT
Oanka Ilokynaresns.

8. MOPAJOK OBMEHA TOBAPA
8.1. ToBap HaaNeKaIIETo Ka4ecTBa

8.1.1. Tloxymatens BmpaBe OOMEHSTh HENPOJOBOJLCTBEHHBIH ToBap HajuIekKallero KadecTBa Ha
ananornuHelii Toap y [ponaBua, ecim ykazanHelii ToBap He monomen no ¢gopme, rabapuram, ¢GacoHy,
paciBeTke, pa3Mepy WM KOMIUICKTAIHH.

8.1.2. Tlokymarenb (MOTpeOUTENb) HMEET MPABO HA OOMEH HEMPOI0BOJILCTBEHHOTO ToBapa Ha/IexKaIero
KayecTBa B TEUEHUE CEMH JHEH, HE CUMTAs JIHS €ro HOKYTIKH.

8.1.3. OOmeH HenpoJOBOJILCTBEHHOrO ToBapa HajajeXallero KadecTBa MPOBOIUTCS, €CIIM YKa3aHHBIH
ToBap He ObUI B yHOTpeOJICHUHU, COXpPAaHEHBI €r0 TOBAPHBIN BHJI, TOTPEOUTENLCKUE CBOMCTBA, a TAKKE
HUMeeTCsl TOBAPHBIN YeK WM KAaCCOBBIH 4eK, MO0 MHOM MOATBEp)KIAIOLIMK omuiaTy ykazaHHoro ToBapa
JTOKYMECHT. HepequL TOBApOB, HE IMOJICIKAIITNX 06MeHy 110 OCHOBAHUAM, YTBCPKIACTCA HpaBI/ITeHBCTBOM
Poccuiickoit enepanun.

8.1.4. B cnyuae ecnu ananornysslii ToBap OTCYTCTBYeT B mpojake Ha jAeHb oOpamteHus [lokymarens k
[ponasity, [Tokynaresb BlipaBe 0TKa3aThCs OT HCIIOJTHEHUS JIOTOBOPA M IOTPEOOBATh BO3BpaTa yIIaueHHOH
3a yka3aHHbI ToBap neHexHoH cymMbl. TpeOoBaHue MOKyHarens 0 BO3BpaTe yIUIAYeHHOM 3a yKa3aHHbIH
ToBap neHEKHONW CYMMBI MTOJICKHUT YAOBIETBOPEHUIO B TeueHue 10 (mecsaTtn) mHEH co IHS MPEAbSIBICHIS
COOTBETCTBYIOIIEro TpeboBanus u Bo3Bpata [Iponasity ykazannoro Toapa.

8.2. ToBap HeHaIEKAIIETO KAYeCTBa



8.2.1. Tlpu 3amene ToBapa HeHaIEKAIETO KauyecTBa Ha ToBap TOM ke MapKu (WIK) apTHKYJIa iepepacueT
1eHsl ToBapa He MPOU3BOIUTCS,

8.2.2. Ilpu 3amene ToBapa HeHaaJEeKalIero KauecTBa Ha Takoi >ke ToBap apyroil Mapku (Momenw,
apTUKyNa) B ciy4yae, eciu IieHa ToBapa, MOAMEKAIIEr0 3aMeHe, HIKe LieHbl ToBapa, MpelocTaBIeHHOIO
B3aMeH, [TOTPEeOUTENb JOJDKEH AOIUIATUTh PasHUIly B LIEHAX; B CiIydae, ecid IieHa ToBapa, MOIUIeXallero
3aMEHe, BBIIIE IIEHbI ToBapa, IPeloCTaBICHHOrO B3aMEH, pa3HULia B IicHaX BblutauuBaercs [lokynarento.

9. YCJOBHA OBPABOTKH INIEPCOHAJIBHBIX JTAHHBIX

9.1. Tlponagen / [IpaBoobnagaTens BOpaBe OCYHIECTBIATh 00pPa0OTKY MEPCOHANBHBIX JAHHBIX, YKa3aHHBIX
[Mokynarenem mpu odpopmienuu 3akaza Ha Caiite / B MII wnu no Homepam tenedonoB mist 3akasa, npH
Peructpamuu na Caiite / B MII, a Takyke HHBIX TOJTYYEHHBIX B CBSI3U C MCIIOJTHEHHEM HACTOSAIIUX Y CIIOBHHA
NEPCOHAJIBHBIX JaHHBIX HOKyHaTCHSI.

9.2. Ilponasern / [IpaBoobnanaTenp ocymecTBIsIET 00OpadOTKy MEPCOHANBHBIX AaHHBIX [lokymarens B Tom
qHcie MyTeM ux cOopa, MOTydeHHs], 3al1CH, CUCTEMAaTH3aLuH, aHAIN3a, HAKOIUICHHsI, XpaHEHNUs!, yTOUHEHUS
(0OHOBIICHMS, U3MEHEHUS ), U3BJICUCHUS, HCIIOJIb30BaHNs, OJIOKUPOBAHUS, YAAJICHUS, YHUUTOXKCHUS, TIepeIadn
(mpenocrasienue, noctym). Ilpu 00paboTke mepcoHanbHbIX MaHHBIX IIpomaser; / IIpaBooGiamatesnb
HCTIONB3YET CIEAYIOINE crIocoObl: aBTOMATU3MPOBaHHBIN, HEAaBTOMAaTH3UPOBAHHEIH, cMelanHbIi. [IpomaBery
/ TIpaBoobOnagaTens BIpase mepenaBarh NepCcoOHANBHBIE JaHHBIE IPYT APYTY U TPETHUM JIMIaM, YKa3aHHBIM B
nepeude mo cceuike https://Ska.ru/media/hosting/documents/deca580b-1c6c¢-4417-8a60-blaldc82a646.pdf,
MIPU HAJIMYMH Y HUX TPAaBOBBIX OCHOBaHUI Ha 00pabOTKy MepCOHAIBHBIX JIJAHHBIX, a TAK)KE BIPaBe MOIydaTh
MEPCOHANbHBIC IaHHBIE JPYT OT IPYra U OT MHBIX YKAa3aHHBIX JIMLI.

9.3. Ilepeuyenn 0OpabaThIBAEMBIX IEPCOHATILHBIX JAHHBIX: (DaMUIIHS, UMs1, OTYECTBO, HOMEp TesieoHa, apec
AIIEKTPOHHOM MOYTHI, aJpec AOCTaBKH (HEe TPUMEHSIETCS NP CaAMOBBIBO3€), JlaTa POXKICHHUS, TOJI, TaHHbIC
0aHKOBCKOW KapThl, JaHHBIE O MOKYIKaX, HOMEP KapThl MPOTPAMMbI JIOSIIBHOCTH, JAHHBIE 00 00paIleHusX,
MPeTeH3MSIX MK XKallobax, (haiibl «cookie» u MHbIe TEXHUYECKHE JaHHbIE

9.4. llenm 00pa®OTKM TEPCOHANBHBIX JAAHHBIX: [UIS HWCIOJHEHHWS HACTOSIIMX YCIIOBHH, BKIIOYast
uaeHtTuukanuio [Toxynarens, 3aKitoueHre U HCIIOJHEHUE JOTOBOPa PO3HUYHOHN KyIUIH-TIpoaaxu Toapa
JUCTAaHIIMOHHBIM  CIOCOOOM,  JIOCTaBKy  ToBapa, CEpBHCHOE, TapaHTHiIiHOE  OOCIyXHBaHHE,
koHcysbTHpoBanue [lokymnaresns, uapopmuposanue [lokynarens o ctaryce 3aka3a U HCTIONHEHUH Y CIIOBHH,
oOecriedeHus1 0E30MACHOCTH, TMPENOTBPALICHNs MOIICHHUYECTBA, IOJATBEP)KICHUSI JOCTOBEPHOCTH U
ITOJIHOTHI NpeocTaBieHHbIX [lokynarenem qanHbIX, npenocrasineHus [lpusnnernit [lokynaTtento no kapre
[Iporpammer nosimbHOCTH «Kity6 Ilepekpectox» (mpu Hanuumu), a TakKke mnpengoctasiaeHue Ilokymarento
JOCTYyIIa K IIEPCOHATM3UPOBAHHBIM pecypcam Caiita / MIT (ipu PerucTpanuum), MOHUTOPHHT HCTIONb30BaHMS
Caiira / MII, ycranosnenue c Ilokynarenem oOpaTHOM CBSA3M, BKIIIOYAsl HANpaBJIeHUE YBEJOMIICHHUH (B T.4.
push-yBemomiteHwit), 3aIIpOCOB, KaCArONIMXCS UCIIONB30BaHus JInunoro kabuneta, cepsrcos Caiita u MII,
00paboTKa 3ampocoB, 3a1BOK M kajgo0 or llokymartens, ynydmieHHe KadyecTBa OOCITYKHBAHUS M PaOOTHI
cepBuca Caiira / MII, yno6cTBa ero ucnonb30BaHusi, pa3paboTKa HOBBIX CEPBUCOB M YCIYT, HAIllPaBJICHUE
WHPOPMAITMOHHBIX cO00IIeHnH (B T.4. push-yBenomienuii) Ha HoMep MOOMIBHOTO TeedoHa W/ uiu ampec
3JIEKTPOHHOM MOYTHI; IPEOCTABICHUE NEPCOHATBHBIX MPEATIOAKEHUN 1 TOTIOITHUTENBHBIX BO3MOKHOCTEH, B
TOM YHCJIE TTOCPEJICTBOM aHAJIM3a MOJIh30BATENbCKIX NAHHBIX, CTATUCTHYECKUX, aHAJUTHYECKUX M MHBIX
uccrenoBannii B3aumoericteus [lokynarens ¢ [Iponasiom / [IpaBooOiiamaTesieM U TPETBUMU JIMLIAMHU.

9.5. O6paboTka nepcoHaBbHBIX JaHHBIX [[oKynaTens Takke MOKET OCYIIECTBISITHCS B 00beMe U ISl LIeNeH,
YKa3aHHBIX B COTJIACHU Ha 00pabOTKy NMEPCOHATBFHBIX JaHHBIX, MOydeHHOM OT [lokymarens (Tipy Hau4aum).

9.6. Tlpoaaseny / TlpaBooOmazarens He HECET OTBETCTBEHHOCTH 32 CBEJCHHUS, MPEIOCTABICHHBIC
INokymarenem na Caiire / 8 MII B oOmienoctynHoi ¢opMe I IOCTyIa HEONPEACICHHOIO Kpyra JIMII,



HampuMep, IIPH HANKMCAaHWU OT3hIBOB 0 ToBapax, o padore OnnaiiH-runepmapkera u npoduee. [Iponaser /
IIpaBooGnamaTens HE OCYLIECTBIAIOT HHOTO/TIOCIEAYIOIIETO PACIIPOCTPAHEHHSI TAKUX CBEICHHM.

9.7. llponasen / [IpaBoobnanaTens BripaBe MOpy4aTh 00pabOTKY MepCOHANBHBIX JaHHBIX [lokynaTens apyr
JIPYTY U TPETHUM JIMIIaM Ha OCHOBAaHUH COOTBETCTBYIOIIECTO JOTOBOPA, YCTAHABIUBAIOIIETO 00S3aHHOCTH 110
COOJTIOIEHNT0 KOH(PUACHIINATFHOCTH H 00€CTICUeHII0 0€30ITaCHOCTH ITePCOHATBHBIX JaHHBIX.

9.8. Ilpu xxenanuu [lokynarens mony4ars pekiiaMHbie coodmieHus [Tokymarens nperocTaBiseT OTACIbHOS
coryiacve Ha OTIPaBKY pPeKJIaMHBIX COOOIeHui 1 00paboTKy MepCOHATBFHBIX TaHHBIX B YKa3aHHBIX IIETISX.

10. OTPAHUYEHMUSL. YCJOBHUA UCOJBb30OBAHUS CAUTA / MIT

10.1. He momyckaeTcs mpoaka TUCTAHIIMOHHBIM CITOCOOOM aJIKOTOJIBHOM MPOAYKIIMHU, a TAK)KE TOBApOB,
CBOOOMHAS peanu3aldsd KOTOPBIX 3amlpelieHa WM OTpaHHYCHA 3aKOHOAATENIbCTBOM Poccmiickoi
®denepanuu.

10.2. Caiitr / MII mnpemoctaBnsercs llokymatemo «kak ecTe», 0€3 TapaHTHUHBIX 00s3aTEIHCTB
[TpaBooGanaTens Kakoi-mdo 00s13aHHOCTH 110 YCTPAHEHHIO HEJAOCTAaTKOB, SKCILTyaTAllMOHHOM TOAIEPIKKE
U YCOBEPILICHCTBOBAHUIO.

10.3. B cootBerctBuu ¢ Ycnousamu [lpaBooOnanatens npenpoctasisieT [lokymareno mpaBo HCIIOIB30BaHUS
Caiita u MII cregyronumu criocooamu:

10.3.1. HcnonwzoBath Caiit u MII mns mpocMoTpa, O3HAKOMIJICHHUS U pealiu3allid MHOTO (DYHKI[MOHAIa
Caiira 1 MII, B TOM 4ucine BOCIPOU3BEICHUS HAa MOHUTOPE AKpPaHA COOTBETCTBYIOLIEIO TEXHUYECKOTO
CpeICTBa.

10.3.2. KparkoBpemeHnHo 3arpyxatsh Caiit u MII B namares OBM s neneii ucnosszoBanus Caiita / MII n
ero pyHKIMOHAJIA.

10.3.3. [utupoBath dnmeMeHTHl KoHTeHTa Caiita m MII ¢ ykaszaHWeM HCTOYHHKa IIMTUPOBAHUS,
Brirovaroniero cebuiky Ha URL-anpec Caiira.

10.4. TlokynaTens He BIIpaBe MpeANPHHAMATH YKa3aHHbIC HHKE AeUCTBHA ITpH uctiosib3oBanuu Caiita u MIT:

10.4.1. Moaudunuposats nin HHEIM 00pa3oM nepepadareiBaTh CaiiT uinu MIL, B ToM 4uciie ocymecTBIisaTh
MePEBO/JI Ha APYTHE S3BIKH.

10.4.2. KonupoBaTk, paclpoCTpaHsATh WK MepepadaThiBaTh MaTepUallbl M CBEIECHHSI, COJIepKaluecs Ha
Caiite u B MII, 3a uckimoueHrneM cirydaeB, KOTAa 3TO HEOOXOAMMO M BbI3BaHO peasin3anueil (yHKINOHANa,
JOCTYIIHOT'O KOHKpeTHoMY Ilosib30Barento.

10.4.3. Hapymarp [eIOCTHOCTh 3alllUTHOM CHCTEMBI WA OCYIIECTBISATh KaKWe-TMOO JCWCTBUSA,
HaIpaBlIeHHbIE HA 00XO0/l, CHATHE WIU JCaKTHUBAIMIO TEXHUYECKUX CPEJICTB 3all[UThI, UCTIOJIh30BATh KaKHe-
JIM00 MPOrpaMMHbBIC KOJIbI, MIPEIHA3HAYCHHBIC IJI UCKAKCHUS, YIAAJICHUS, OBPSKICHUSI, UMUTAIIMU WIIN
HapyueHus uenoctoctu Caiita / MI1, nepenaBaemoit MHGOPMAIMK HITH TPOTOKOJIOB.

10.5. IIpoxasen / [IpaBooOamaTesb BIpaBe caMOCTOATENILHO U 0e3 yBemomiieHus [lokymaresst npoBOIUTh
MpPe-MOJIEPALIAI0 U TOCIEAYIONIYI0 Mojepanuio oT3piBoB kK ToBapam Ha Caiite / B MIL. B ToM umcae,
[Ipomaseny / IlpaBoobnanarens ocTtaBiser 3a co0oi MpaBO HE MyONHMKOBaTh OT3BIBBI, COJCpIKALINE
HEHOPMATHBHYIO JIEKCHKY, BBICKA3bIBaHHS OCKOPOMTENHHOTO XapakTepa, WH(OpMAIUio, HapyMIAIOIIyIo
TpeOOBaHUs JEHCTBYIONIETO 3aKOHOAATENBCTBA, HEAOMYCTHUMYIO K ITyOIMKaLUK ¢ 3ITHYECKON TOUKH 3pEHHS,
coJiepKaIlie CChUIKH Ha CTOPOHHKE BeO-CalThI, MEPCOHANBHBIE JaHHBIE TPEThHX juil. Takxe IIpomaserr /
IIpaBooOnanarens caMOCTOSITENFHO BIPABE OMPEAETSATh CPOK, B TEUEHHE KOTOPOTO OT3BIBBI CUHTAIOTCA
aKTyaJbHBIMU M Ha KOTOPBIA OHU MyOmuKytoTcs Ha Caiite / B MIL.



11. OTBETCTBEHHOCTbH CTOPOH

11.1. CtopoHBI HeCyT OTBETCTBEHHOCTh 3a HEWCIIONHEHHWE WJIH HEeHaJJe)Kallee HCIIOHEHNE CBOUX
0053aTeNIbCTB B COOTBETCTBUM C HACTOSAILMMHU Y CJIIOBUSIMU U 3aKOHOAATEILCTBOM PD

11.2. TIponasen / IlpaBooOnamaTens HE HECeT OTBETCTBEHHOCTH 3a HEHCIONHEHHE MO0 HEHazJIexaliee
UCIIOJTHEHHE CBOMX O00S3aTENbCTB BCIE/ICTBHE COOCB B TEIEKOMMYHHKAIMOHHBIX M SHEPreTHYECKHX CETSX,
JEHCTBHI BPEIOHOCHBIX MPOrpaMM, a Takke HeJoOPOCOBECTHBIX JEHCTBUI TPEThUX JIMII, HANpaBJICHHBIX HA
HECAaHKIIMOHMPOBAHHBIN JTOCTYI W/WIM BBIBEJICHHE M3 CTPOSl MPOTPAMMHOTO W/IIIM arapaTHOTO KOMIDIEKCA
Caiita / MII. Bmecte ¢ Tem Ilponasert / I[IpaBooGiangaTens 00s3yeTcsi IPUHUMATD BCE Pa3syMHBIC MEPBI IS
MpEeNOTBPALCHHs TAKUX TIepeOoeB.

113. B cirydae (hopc-MaKOPHBIX 00CTOSTETBCTB, JIOKyMEHTAJIBHO TTOATBEPKICHHBIX
COOTBETCTBYIOIIMMH OpraHaMHU, CTOPOHBI OCBOOOXIAI0TCS OT UCTIOJHEHUS HACTOSIIICH O(EepPTHI.

11.4. CtopoHBl HpWIAral0oT MakCHUMAJIbHBIE YCHJIMS C LEJIbI0 YCTPAHEHHUs BO3HHUKAIOIIUX PAa3HOIVIACHH
UCKJIFOUUTEIBHO IyTEM IIEPETOBOPOB. B MpOTHBHOM Cllydae CTOPOHBI O0OpaIatoTCs B CYJ B COOTBETCTBHH C
3aKOHOaTeNnbCTBOM Poccuiickoi denepanuu.

11.5. IlpomaBenr HeceT OTBETCTBEHHOCTh 3a IIOJNHOTY, KOPPEKTHOCTh W JIOCTOBEPHOCTH WH(OPMAIIHH,
npenocrapieHHo [lokynarenem npu odopmicHnn 3akasa.

12. IMPOYME YCJIOBUS

12.1. K orHomenusm wmexnay Ilokymarenem wu IlpomaBmom / IlpaBooOmamarenem mTpUMEHSETCS
3aKoHOaTenbCTBO Poccuiickoit denepanuu.

12.2. Hacrosimue YcnoBus obs3arenbhbl it CTOPOH B ciiydae 3akasa, Bo3Bpara, ooMeHa llokynarenem
Tosapa y IIponasna.

12.3. B cnyuae nposenenus [Iponariom/IIpaBoobianareseM MapKeTHHTOBBIX MEPOIIPUSTHH, AKIIUN, MHBIX
PEeKJIaMHBIX KaMIIAHUH MPaBUiIa COOTBETCTBYIOIIUX MEPOTIPUATHI MOTYT YCTAHABINBAThH HHBIC TIOJIOKEHHUS,
Kacaroluecsl BOIPOCOB, M3JIOKEHHBIX B YCJIOBUAX (BKIIOuasi, 0e3 OrpaHMYCHH, YCIOBUS U TOPSIOK
odopmiteHus 3akasa, IOpAIOK Bo3Bpara ToBapa B IeproJl POBEACHUS COOTBETCTBYIOIINX MEPOIPHITHH,
aKIui, kamnaHnuu). B 3ToM cilyuae mpaBuia, yKa3aHHBIC B HACTOSIIEM IYHKTE NpaBuja, OyIyT UMETh
MPEUMYIIIECTBEHHYIO CHITY TI0 OTHOIIICHUIO K HACTOSIINUM Y CIIOBHUSIM.

12.4. Tlokxynatens/Ilonp30BaTenb TapaHTUPYET, YTO HACTOSIINE Y CIIOBUSI €My MOHSTHBI, U OH IPUHUMAET
1X 0€3yCIIOBHO U B ITOJIHOM 00BEME.

12.5. HeneWCTBUTENLHOCTL KAaKOIrO-IMOO IIOJI0KEHHMS HACTOAIIMX YCJIOBUM HE BIIEYET 3a CO0OH
HEJIEUCTBUTEIILHOCTDh OCTAJILHBIX ITOJI0KEHHI.

12.6. Bo BceM, 4YTO HE NPEAYCMOTPEHO HACTOAMMM YCIOBUSAMH, CTOPOHBI PYKOBOJCTBYIOTCS
3aKOHOIaTeNbCTBOM Poccuiickoit @enepannu.

Jara myOnvkaryu: [aara]

[aTa BCTyIieHuUs B CUITY: [AaTa UICHTUYHAS YKa3aHHOM BBIIIE]



