Ycnosus npogaxu ToBapoB B OHnanH-runepmMapkete www.vprok.ru/ («YcnoBus»)

1. ONPEQENEHUA

1.1. CauT — COBOKYMHOCTb WH(OPMALMOHHBIX MaTepuanoB, pa3MeLLEHHbIX B VMHTepHeTe no agpecy
https://www.vprok.ru/.

1.2. MobunbHoe npunoxeHue «llepekpécTtok Bnpok» (Ganee — MIT) — nporpammHoe obecrneveHue,
yCTaHaBNMBaeMoe (3arpykaeMoe) Ha MoburnbHOe YCTPOMCTBO UMK ragXeT (CMapTgOH, MIaHLWET U
T.n.) Ha 6ase nnatdgopm IOS 1 Android, npeacraenstoLiee coO0M COBOKYNHOCTb AaHHbIX U KOMaHA,
npegHasHadYeHHbIX AN YHKLUMOHNPOBAHMS Ha MOOUITBHOM YCTPOWCTBE UMW ragkeTe.

1.3. OHnarH-rMNepmapKeT — KaHan AUCTaHLMOHHONM Npogaxun ToBapoB, Mpu KOTOPOM AOrOBOP PO3HUYHOMN
Kynnu-npogaxum MoOXeT ObiTb 3akfio4yeH Ha OCHOBaHUM O3HakomrieHunst [lokynatensa c
npegnoxeHHsiM MNMpogasuom Ha Cante / B MIT onucaHnem ToBapa nocpeacTsoM
KaTanoros, npocnekTos, OyKneToB, ¢ OTOCHUMKOB, NCKNIOYaIoLLMX BO3MOXHOCTb
HenocpeacTBEHHOro o3HakoMmreHuss [Mokynatens ¢ ToBapom nubo o6Gpasuom ToBapa npu
3aKmnYeHnn gorosopa Kynnu-npogaxu. 3aka3 ToBapa MOXeT ObiTb caenaH nocpeacrtsom Carita
unu MM nnm no HomepaMm TenedoHoB: +7 (495)797-5-777 (Mockea), +7 (812)385-99-55 (CaHkT-
MeTepbypr) (nanee — «Homepa TenedoHoB Ansa 3akasa»).

1.4. ToBap — OOBLEKT Kynnu-npodaxu, He U3bATBIN U HE OrpaHUYEHHBLIN B rpagaHckoM obopoTe u
npeactaBneHHbln Kk  npogaxe B  OHNanH-runepMapkeTe, MNOCPEACTBOM  pasMeELLeHus B
cooTBeTCcTBYOWEM pasgene OHnanmH- runepmapketa. [peameTomM Kynnu-npogaxu moryt ObiTb
NPOLOBOLCTBEHHBIE N HEMPOAOBONLCTBEHHBbIE TOBapbl, 0OTMeYeHHble B OHManH-rmnepmapkeTe Kak
ToBapbl CO CTAaTyCOM «B HanM4ynm».

1.5. 3akas — ocbopmneHHbI 3anpoc NokynaTtensi Ha NpuobpeTeHne 1 JOCTaBKy Mo yKasaHHOMY B
3anpoce agpecy, BbIOpaHHbIX B OnnanH-runepmapkeTe,
OTNpaBneHHbI nocpeacTBoM cetn WHTepHeT w/unu coobueHHebin Mokynatenem [pogaBuy no
TenedoHam ans 3akasa.

1.6. JINYHbIN KaBUHeT— COBOKYNHOCTb CTpaHuy Canta u M1, co3gaHHbIX B pe3ynbTaTe perncrpaumm
MokynaTtens n cBA3aHHbIX C y4eTHON 3anuckio MNMokynatensa Ha Cante n B MI1, B koTopom lMokynaTtento
JocTynHo B3aMmoaencTaume ¢ NpoaaBuom Ha npeanoxeHHblx NpoaaBUoM YCNOBUSIX.

1.7. MNokynatenb — wu3Mdeckoe nNuLO, UMeElLLee HamepeHne npuobpecTn, NMOO 3akasbiBaloLlee,
npuobpeTatollee c MCNoNb30BaHNEM Canrta /[ MM n
ncnoneayoliee ToBapbl UCKMOYUTENBHO AMA JIMYHBIX HYX[, HE CBSA3a@HHbIX C OCYLLECTBIIEHWEM
npeanpyHMMaTENbCKON AeATenbHOCTU, pa3mecTmBluee 3akas Ha Carite / B Ml unu no Homepam
TenedoHoB ans 3akasa, Nnbo ykazaHHoe B 3akase B kayecTBe nosny4vaTtens Toeapa.

1.8. MpopaBey — nMUO, OCYLLECTBASIOWME Mpogaxy ToBapoOB AUCTAHUMOHHBIM crnocobom — C
ucnonb3oBaHnem Carta, Ml unu no Homepam tenedoHoB anga 3akasa, a UMEHHO, AKLIMOHEPHOe
obuwectBo «Toproebii goMm «[MEPEKPECTOK»
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(OrPH 1027700034493, NHH 7728029110, agpec mecta HaxoxgeHusi: 109029, r. Mocksa, yn.
CpegHsasa KanuTHukoBckas, g. 28, ctp. 4) unu OO6LEecTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO
«OHnarH-runepmapket™ (OMPH 1217700342287, MHH9722004963, agpec MecTa HaxOXOEHWS:
109029, r. Mockea, yn. CpegHsasi KanuTHukoBckas, A. 28, cTp. 4) (B 3aBMCMMOCTM OT TOro, Kakoe
NMUO yKa3aHo B Yeke, NOATBEPXKAAatoLLEeM 3aKMioYeHNst 4OroBopa PO3HUYHON KyNNu-npoaaxu), ecnv
Ha cTpaHuue ToBapa He ykasaHo, 4to [lpogasuom ToBapa SBRSIETCS WHOE HOPUONYECKOE,
CaMo3aHAToe NUUO UNU HanBMAYarnbHbIA NpeanpuHUMaTens.

1.9. MpaBoo6napgatenb — OOLIECTBO C OrpaHWYEHHOW OTBETCTBEHHOCTbIO «OHMalH-rMnepMapKkeT,
obecneunBatollee npegoctaBneHve [lokynaTtensm MaTepuarnoB, CepBMCOB W Mpasa
ncnonb3oBanus Canta n MI1, npegyCcMOTPEHHbIX YCNOBUSAMMU.

1.10.Peructpaums — COBOKyNMHOCTb AeNCTBUi [NokynaTens B COOTBETCTBUM C yKa3aHHbIMu Ha Cavite / Ml
WHCTPYKUMAMU, BKMOYasa NpeaocTaBneHme JaHHbIX U MHOW WHopmaLnK,
coBepLuaembix Mokynatenem nyTem 3anoriHeHns
cneumanbHOW perucTpauuoHHon ¢opmbl Ha Cante / MM B uendx nonyveHus [octyna K
maTepuanam, cepsucam u cdyHkumonany Carta / MIN n co3ganus JlnyHoro kabuHeTa.

1.11.X5ID — yHukanbeHbIn akkayHT Mokynatens ans perncrpaumu n/unm astopmsaumu B Mr1.

1.12.CepBuchbl X5ID — oTaenbHble CepBUCHI, BKIOYASA CalTbl, MOOUIIbHbIE MPUIOXKEHMS, B KOTOPbIX ECTb
BO3MOXHOCTb permctpaumm n/unmn astopmusaumm MNokynartensa vyepes X5ID. MNepeyeHb
CepsucoB X5ID pasmeLleH no CCbINnke
https://id.x5.ru/docs/Spisok_servisov.pdf.

1.13.BHewHue cucrtembl — Google, AHaekc, BKonTakte, Maun.py, X5ID, a Takke WHbIX cuctemax,
BO3MOXXHOCTb aBTOPM3aLMm C UCMONb30BaHMEM KOTOPbIX JOCTynHa Ha Cante / MI1.

2. OBLUUE NONOXXEHUA

2.1. Ycnosus perynupytoT B3aMMmooTHoweHus [Mpopasua, MNpaBoobnagatensa un lNMokynatens, a Takke
onpeaensioT NOpsiAoK PO3HUYHOM Kynnu-npodaxu Toapos Yepe3 OHNanH-runepMapkeT 1 npasuna
ncnone3oBaHns Canta u MI1. Ycnosua sendawotca odgepton lNpogasua / lNMpaBoobnapatens,
agpecoBaHHou [Nokynatenam — (pMsmyecknm nuuam.

2.2. lMpun coBmecTHOM ynomuHanun [Npoaaeed, MNpaBoobnagatens v lNokynatenb Takke MMEHYHOTCA —
CTOpOoHBI, a kaxapli No otaenbHocTn CTopoHa.

2.3. Ycnosus perynupyot B TOM Ynche:
O 0o6poBonbHbIN BeibOp MNokynatenem ToBapoB B OHManH-rmnepmapkeTe;

0 CaMOCTOATESIbHOE odopmneHne MokynaTenem 3akasa B OHnanH-
rmnepmMapkeTe;

O onnarty Nokynatenem 3akasa, odpopmneHHoro B OHNanH-runepMapKeTe;

O BbIMOMHEHME W nepepada 3akasa [lokynaTento B COOCTBEHHOCTb B COOTBETCTBUM C

Ycnosusaimu;
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O YCINOBMS 1 NOPSAOK UCTMONb30BaHUS MaTepuanos, CEPBUCOB M (oyHKUMOHana Cawnta n MIT,
BKITHOYAs pe3ynbTaTbl MHTENNEKTYaNbHON AEATENBHOCTU, 3NIEMEHTbI KOHTEHTa Cawta n MIT;

O OTBETCTBEHHOCTbL CTOPOH;

O apyrne ocobeHHoCTU dyHKLMOHMpoBaHua Canta n MI, B3anmooTHoweHui Nokynatenen c
Mpopasuom / NpaBoobnagarenem.

2.4, MNpaBoobnagaTtenb coxpaHseT 3a cobon nNpaBo B OOHOCTOPOHHEM MOPSAKE BHOCUTH M3MEHEHMWS B
YcnoBusi ¢ npegBapuTensHon ux nybnukaumen Ha Cawvite / B MI1. HoBasa pepakums Ycrnosui
BCTynaeT B cuiy B cuny ¢ gaTel ee nybnukauum Ha Cawnte / B MIT. MNMpogosmkeHre ncnonb3oBaHus
Cavita / MI unu ocdopmneHne 3akasa o3HadvaeT cornacue lNMokynatensa ¢ nosoXXeHUssMn HOBOW
pegakumm YCcrnosumn.

2.5. [oroBop pO3HWYHOM KYyMU-NMPOAaXM CUYUTAETCA 3aK/OYEeHHbIM C MOMEHTa MNOATBEPKAEHUS
MpaBoobnagatenem 3akasa.

MpaBoobnagaTtens HanpaeBnsieT NOATBEPXAEHME O MNpuHATMM 3akasa [lokynaTento OgHUM UMK
HECKOIMbKUMU 13 YKa3aHHbIX CNOCOOO0B:

O B JInuHOM KabUHeTE;

0 no SMS;

0 yepes push-ysegomneHue B MrT;
0 no e-mail.

2.6. MNokynaTenb cornawaetcs ¢ Ycnosusmu npu Pernctpauum Ha Cawnte / MI1, unm npu 3akase B ogvH
knuk (6e3 npeasapuTensHon aBsTopmsauun/Pernctpaumm), nnm npm odopmnerHmm 3akasa Ha Cante
/ MI' n no Homepam TenedoHoB gnsa 3akasa.

2.7. MokynaTtenb He OOMKEH perncTpmpoBaTbes Anst npocmoTtpa Toeapa n nHon uHcdopmaumm Ha Cawte /
B MI, ans opopmneHus 3akasa.

2.8. Vcnonb3oBaHne pecypca OHnavH-rmnepmapkeTa ansg npocMoTpa u Bblidopa ToBapa, a Takke Ans
odgopmneHus 3akasa senseTca ang lNokynatens 6e3803mMe3gHbIM.

2.9. ViHpopmaums, pasmelleHHaa B OHnanH-runepMapkete o ToBapax, akuusix, HOBOCTAX KOMMaHUW,
agpecax MarasvHOB U Npo4yee, SBNAeTCA NyOIMYHON 1 06LLeA0CTYNHOW, ECNN UHOE HE YCTaHOBMEHO
HaCTOALLMMIN YCNOBUSMM.

3. NMUYHbIAN KABUHET NOKYMNATENA
3.1. MokynaTtenb MoxeT co3aaTb JInuHbIA KabuHeT Ha Cavite / Ml nyTem:

O camMocTosITeNnbHOM Pernctpaumm ¢ ykazaHnem Homepa TenedoHa u BBoA4a NPOBEPOYHOro koaa
nocne ero NOATBEPKAEHUS;

O aBTopu3saummn Ha Carite / MI1 ¢ ncnonb3oBaHMeM CBOMX akkayHTOB BO BHeLLHUX cuctemax;

O nepBunyHOro ogopmneHmns 3akasa Ha Cawte / Ml ¢ ncnonb3oBaHnem Homepa TenedoHa, Ha

KOTOpPbIN eLLe He 3aperncTpupoBaH JIMYHbIA kabuHeT.
3.2. MNMpwu aBTOpM3aumm Ha Cante / MI1 ¢ ucnonb3oBaHvem akkayHTa Bo BHeluHel cucteme Nokynatens:



O BblOupaeT BHewwHolo CructemMy, ¢ NOMOLLbIO KOTOPOW OH Obl XOTen aBTopmn3oBaTbcs Ha CanTe

[ MIT;

O nepeagpecoBbIBAETCS Ha CTpaHuuy BblOpaHHOW BHewHen Cuctembl ons BBEAEHUSI CBOMX
YYETHbIX JaHHbIX (NOMVH, Napork) Anst 4OCTyna B Takyto BHewHolo Cructemy;

O nocne asTopm3auum Bo BHewHeln Cucteme nony4vaet goctyn B JInuHbI KabuHeT Ha CanTte /
MIT.

3.3. TMocne aBTopu3aumn [lokynatens Bo BHewHen Cwucteme [lpaBoobnagaTens MOXeET MONyYnTb
aocrtyn K cregylwmm nepcoHarbHbIM OaHHbIM MokynaTens,

HeoOxoaMMbIM ansa co3gaHus JlnyHoro kabuHeTa:

O damunns, nms, OTYecTBO; [
Aarta poxgeHus;
ropoa,;
non;

agpec dNEeKTPOHHON NOYThI;

Homep TenedoHa (ecnu NPUMEHNMO);

WHble MepcoHarnbHble [OaHHble, WMH(OpMauua O MOMyYEeHNM KOTOPbIX MpedocTaBneHa

Mokynatento B MOMEHT aBTopu3aumm Bo BHewHen Cucteme, nubo npedycMoTpeHa

cornacuem Ha o6paboTKy nepcoHarnbHbIX AaHHbIX BHewHen Cuctems.

3.4. B kauecTtBe norunHa MNokynatens ucnonb3yeTcs ero Homep TenedoHa.

B JlnuHom kabuHeTe [lokynaTenb MoOXeT ykasaTb: MMs, damunus, e-mail, MoBUnbHbIN HOMEp
TenedoHa, fata poXOeHWs, Mof, AaHHble KapTbl MporpaMmmbl nosinbHocTn «X5 Kny6», ropog
NpOXMBaHUS, agpec JOCTaBKW, AaHHbIe akkayHTa BO BHeLLHeN cucteme, a Takke NnpyMBsA3aTh AaHHbIE
©aHKOBCKOW KapTbl C Mcnonb3oBaHuem cepsuca Coep ID.

3.5. MpuBsska gaHHbIX 6aHKoBCKOW KapTbl MoKynaTensa ocyLleCTBSETCS Ha CTpaHuue, NpuHagnexaiwen
MAO «Cb6epbaHk». B MoMeHT npuBAskum OaHkoBckon kapTel [Mokynatenb 3akntoyvaet ¢ MAO
«CbepbaHky (OMPH: 1027700132195) poroBop Ha OKa3aHWe YCNyrM Mo XPaHEHUI0 OaHHbIX
©aHKOBCKMX KapT ¢ ncnonb3oBaHveM cepBuca Cbep ID (nubo uHor gorosop, dopma, cogepxaHue
n ycrosus kotoporo onpegenstotcs NMNAO «Cbepbank» (OFPH: 1027700132195).

OTHOLWEHNSA, CBA3aHHbIE C XpaHeHWeM [AaHHbIX OaHKOBCKOM kapTbl [lokynaTens, BO3HUMKAOT
HenocpeacTeeHHo mexay MNokynatenem n NMNAO «CbepbaHk» (OIPH: 1027700132195).
MpaBoobnagatens u lpogaBel He SBMASIOTCA CTOPOHOM YKa3aHHOro [OroBopa, He Mony4aioT
HenocpeaCTBEHHOro A0CTyna K AaHHbIM 6aHKOBCKoOW KapTbl MoKkynaTensi, He HECYT OTBETCTBEHHOCTH
3a 06paboTKy AaHHbIx MNokynaTtensi Ha ctopoHe NAO «Coepbank» (OIMPH: 1027700132195).
MokynaTenb BNpaBe NepeHecTM CPoK unu agpec AocTaBku 3akasa He Gonee AByX pa3 U TOMbKO B
npegenax 7 (cemun) gHen nocne AaTbl odopmneHns 3akasa. B cnyyae nameHeHusa agpeca, Aatbl
U HTEpBana AoCTaBkM 3akasa B TpeTuii pas unu 3a npegenamu 7 (cemun) gHen 3akas MOXeT ObITb
oTMeHeH. Ecnn 3akas 6bin
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onnaveH [Mokynatenem, pacxongupoBaHWE CYMMbl MPOMCXOAUT B COOTBETCTBMM C [lpaBunamu
BaHka, BbINyCTUBLLErO KapTy, C KOTOPOW NpoM3BoAMack onnaTta.

3.6. MNMpaBoobnagartenb BNpaBe NPMOCTAHOBUTL UNKU NpekpaTute Pernctpauuto n goctyn MNokynatens B

JInuubin  kabuHet, ecnu [Mpogasey, / [MpaBooGnagatens OygeT 0OOCHOBaHHO cuuTaTb, YTO
MokynaTtenb HapylwaeT YCroBUs, a Takke OCYLLECTBNAET HEMPaABOMEPHbIE AENCTBUS.
B uvacTtHocTn, NpaBoobnagaTtens BnpaBe OrpaHWYNTb BO3MOXHOCTb KOMMYHMUKaLMK CO CryXOO0n
noadepxknm B cnydae ynotpebneHnus [okynaTenem HeueH3ypHOW neKCcukM npu oblieHnn ¢
npegctasutenem [paBoobnagatens, rpyboro, HEBEXIMBOrO, HEKOPPEKTHOrO MNoBeAeHUsI
Mokynatens, a Takke npekpaTtuTb Permctpaumio nmbo orpaHnynTb BO3MOXHOCTb KOMMYHMKaLIMK CO
cnyxbor nogaepxkn B cnyvae, ecnv nosegeHue MNMokynartens co3gaeT yrpo3ay XnsHu, usnyeckomy
U1 MoparnbHOMY 340POBbLIO, UM UMYLLIECTBY NpeacTasuTtens MNpaBoobnagarens.

4, NOPAOOK KYNINU-NMPOOAXU

4.1. 3akas Nokynatens moxeT ObiTb 0odopmneH no Homepam TenedoHoB ansa 3akasa u/vwnu Ha Cawte /
MIT.

4.2. Tpun ocopmneHmmn 3akasa no TenedoHy Nokynatens noaTBepXaaeT, YTO 0O3HAKOMIIEH C YCNoBUAMHA
n npegoctaenseT Npogasuy / NpaBoobnagartento 4OCTOBEPHYIO UHopMmaumio o cebe: hamunuio,
UMS1, OTYECTBO, HOMEp TenegoHa, aapec ANEKTPOHHON NOYTLI, aApec 4OCTaBKW, NPeanoyYTUTENbHbIE
JaTy 1 BpeMs nornyyeHus.

4.3. lMpun ocopmneHnn 3akasa Ge3 npeaBaputenbHon aBTopmsauun B JlInyHom kabuHeTe [Mokynarternb
NOATBEPXAAET, YTO O3HAKOMIIEH C YCroBMUsiMK 1 NpegocTaenseT [NpaBoobnagaTento JOCTOBEPHYHO
nHdopmaumio o cebe: nms, Homep TenedoHa, e-mail, agpec JOCTaBKW, A4aTy U BpeMsl OCTaBKM.

4.4, Tpn odopmneHun 3akasa B JInyHom kabuHeTe [lokynatenb npegoctaBnsaeT [paBoobnagartento
OOCTOBEpPHYO MHbopmaumio o cebe: ums, Homep TenedoHa, e-mail, agpec AoCTaBku, AaTy 1 BPeEMS
[OCTaBKMW.

Mokynatenb MMeeT NpaBo MOBTOPUTL 06O M3 3aka3oB. [pu 3TOM, €CM Ha MOMEHT MOBTOpaA
3akasza y lNpogaBua He OKaXeTcs B HaNMM4YUmM OOHOW UMM HECKOSbKMX TOBApHbLIX MO3WLMIA, paHee
3akasbiBaemblx [MokynaTenem, Takue ToBapHble No3uumm He ByayT [oCcTynHbI Anga 3akasa.

4.5. B HekoTOpbIX perMoHax 3akasbl, obLias cToMMOCTb TOBapOB B KOTOPbLIX COCTaBMAET ONpeaereHHyo
cyMmmy (OoTpaxaeTcs knueHTy Ha Cawte / MIT), MmoryT 6bITb odpopMieHsbl [onb3oBaTenem TOMbKO C
ucnons3oBaHnem HomepoB TenedoHoB ansa 3akasa («CtoumocTb 3akas3oB Ans odopMieHus no
Homepam TenedoHoB ansa 3akasa»). O HeobxogmumocTn odopmneHns 3akasa C UCMONb30BaHNEM
HomepoB TenedoHoB ana 3akasa lNMonb3oBatens Oyaet yBegomneH npu odopmnermn 3akasa Ha
Cavite / MI.

4.6. Ecnn ToBap, 3aka3aHHbI [okynatenem, OTCYTCTBYET Ha CKnaje B MOMEHT KOMNeKTauum 3akasa, npu
BbliGope Nokynatenem onuun KypbepcKon OCTaBKU



lMpopaeel, BrpaBe npou3BecT 3amMeHy ToBapa Ha pgpyron ToBap C  aHanorMyHbIMu
noTpebnTenbLCckMMM CBOMCTBaMM OPYroro Mpou3BOAUTENS, Mapku, aptukyna. O npousBegeHHon
3amMeHe MpaBoobGnagatenb yBegomnsieT Mokynatens no
3NEKTPOHHON no4vTe u/nnu Yyeped SMS-coobLeHne.
B JlnyHom kabuHeTe [Mokynatento MoxeT ObiTb gocTynHa Gonee nogpobHasi uHdopmauus o
npon3BeeHHON 3aMeHe.
B momeHT npuemkmn ToBapa lMokynaTtenb Bnpaee oTkaszaTbCs OT ToBapa, KOTopbin Obin Ao0aBneH B
3aka3 B3ameH BbiOpaHHoro Mokynartenem. [leHexHble cpeacTBa, NpegocTaBneHHble MNokynarenem
B kayecTBe onnaTel ToBapa (B cnyyae, ecnv [lonb3oBaTens npov3soaun onnaty 3akasa Ha
Cepsuce) 6yayT Bo3BpaLleHbl MokynaTtento B Nopsigke, yCTaHOBEHHOM YCIOBUSAMMU.

4.7. locne 3aBeplieHns npouecca odopmnennss 3akasa, 3aka3zy aBTOMaTU4YECKM NpuUcBanBaeTcs
nOeHTUdMKaLMOHHBIA HoMep («Ne 3akasay).

4.8. Mocne nonyyeHus 3akasa [paBoobnagartens npuctynaeT k obpaboTke 3akasza B COOTBETCTBMM C
JaHHbIMK B 3akase.

4.9. NpaBoobnagarenb BnpaBe cBA3bIBaTbCA C [lokynatenem Ans yTouHeHusa nHcpopmaumm no ero 3akasy
MO KOHTAKTHbIM AaHHbIM, OCTaBMEHHbIM [loKkynaTenem B MOMEHT ochopMneHus 3akasa.

4.10.MokynaTens MOXeT Nony4nTb MHOpMaLuio 0 cTaTyce 3akasa ogHMM M3 CriefyroLmx cnocoboB:

O B JInuHoMm KabuHeTe;

O no Homepam tenedoHa ansa 3akasa;

O B yaTe Ha Cante / MI1, a Takke B MecceHaxepax, AaHHble KOTOpbIX onybnunkoBaHbl Ha CanTe
/ MI.

411.B cnydvae, ecnu [lokynatento Obin goctaBneH ToBap B MeHbLUeM KOnu4yecTBe, 4YeMm Obino
npegycmoTpeHo 3aka3om, [okynaTenb B MOMEHT NPUHATUA 3aka3a MOXeT NPUHSATb AOCTaBleHHoe
konuuecTBo ToBapa, MMBO oTKasaTbCcs OT Npvema AaHHon nosuumu Tosapa. [eHexHble cpeacTaa,
BHeceHHble [lokynaTenem B KayecTBe aBaHCa 3a HedOCTaBNeHHOe konuyecTBo Tosapa, OyayT
BO3BpaLLeHbI B 00LLMe CPOKM BO3BpaTa AEHEXHbIX CPEACTB.

5. CTOMMOCTDb U NOPAOOK OMJIATbI 3AKA3A

5.1. MonHasa ctoumocTb 3aka3a cocTouT M3 cTommocTu ToBapa B OHManH-runepmapkeTe, CTOMMOCTU
cOOpKM, ynakoBku M pocTaBku ToBapa. BavmaHue nnatel 3a cOOpky u ynakoBky ToBapa He
NMPUMEHSIETCS K YCNyre «3KCnpecc-40CTaBKay.

5.2. LleHa ToBapa yka3sbiBaeTcs psigomM ¢ ToBapom Ha Cante / MIT.

5.3. LleHa Toapa B OHnamH-runepmapkeTe, CTOMMOCTb COOpKW, YNakoBKM M LOOCTaBKM MOryT ObiTb
nameHeHbl [pogaBUOM B OAHOCTOPOHHEM MOPSOKE, M3MEHEHHbIE YCINOBMS OyaoyT OTpaXkeHbl
MpopaBuom Ha Cante / MI1. lNpu aTomM uUeHa Ha 3akasaHHbIM [Mokynatenem ToBap, a Takke
cToumocTb  cOOpKKM, YMakoBKM W JOCTaBkM ToBapa Mo caenaHHomy 3akasy, U3MEHEHU He
nognexar.

5.4. MokynaTtenb onnavveaeT ToBap B pybnsx.

5.5. MNokynaTene MOXeT onnaTtuTb ToBapbl O4HMM M3 criegytomx cnocobos (danee — Criocobbl onnamsi):
O HaNM4YHBIMW AEHEXHBIMW CPEACTBaMU KypbepPY B MOMEHT nonydeHus 3akasa; [ GaHKOBCKOM
KapTow C MCMnonb3oBaHMeM MOBUIBHOrO TepMMHarna Kypbepa B



MOMEHT nosy4yeHust 3akasa;

O GaHkoBckon kapTon Ha Cavte / MI1 (B Tom uncne, Yepes Apple Pay n Google Pay npu ycriosum
paboToCNOCOOHOCTN yKa3aHHbIX CEPBUCOB) Npu fobom crnocobe [O0CTaBkKM B MOMEHT
odhopmneHus 3akasa.

5.6. OoctynHble ans MokynaTtens Cnocobbl onnatbl 3akasa MOryT OTnu4yaTbCs B 3aBUCUMOCTU OT

BblIOpaHHoro cnocoba gocraeku 3akasa.

B cnyyae HeBO3MOXHOCTM onfaTbl ToBapa oaHuM M3 CnocoboB onnatbl, NMpaBooGnagatenb

AononHuTenbHo yBegomnseT Mokynatens o AoCTynHbIX criocobax onnatbl Yepesd Cant/MI unu no

HoMepy TenedoHa, ykazaHHoMy [MokynaTtenem npu ogopmneHun 3akasa.

5.7. MNokynatenb M3BELLEH U COrMaceH C TeM, YTO OKOHYaTeNbHasi CTOMMOCTb pa3BeCHOro, HehacoBaHHOIO

Toeapa (B cuny crneundukmn Takoro ToBapa) MOXeET OTMYaTbCs B 60ONbLUYIO UMM MEHbLLYIO CTOPOHY

OT CTOMMOCTMU, yKka3aHHOMN B 3akase, KoTopasi ans pa3BEeCHOIO,

HedacoBaHHOro ToBapa sIBnsieTcs npubnuautenbHo u BOydeT oTpaxeHa B 4Yeke Ha

nokynky ToBapos..

6. JOCTABKA TOBAPA

6.1. TllpaBoobnagaTtenb cornacoBbiBaeT CpPokM pfocTtaBkn ¢ [lokynatenem Ha Cante / MIT npwm
noaTeepxaeHun 3akasa.

6.2. YcnoBusi KypbepCKon OCTaBKK (B TOM YUCIe, CTOMMOCTb, LOCTYMNHbIE AaTbl U BpEMEHHbLIE MPOMEXYTKN,
B KOTOpble BO3MOXHa JocTaBka 3akasa) oTpaxatrcsa ansa [Nokynatens Ha Cante / B MI1 npu
ogopmneHun 3akasza. M3 uncna BapuaHToB, [OCTynHbiX Ha Cawte / B MI1, [llokynatenb
CaMOCTOSITENbHO BbIOUPAET BPEMEHHON NPOMEXYTOK, B KOTOPLIN eMy yA0OHO nony4nTb 3akas, unu,
€CInn JaHHas BO3MOXHOCTb AOCTYMHA, 3KCMPecc -40CTaBKy.

6.3. Puck cnyyanHoro nospexaeHusa Tosapa nepexoauT K [NokynaTenio:

0 B MOMEHT nepeaayu emy ToBapa 1 Yeka, ecnv ToBap AomKkeH GbiTb NepenaH Mokynartento
UMK TPETLErO MuLLy;
0 B MOMEHT AOCTaBku ToBapa Mo yka3aHHOMY afpecy OocTaBku, 6e3 nepegaun ToBapos

MokynaTtento unu TpeTbemy nuuy, U CMeHe cTaTyca OCTaBKU Ha «BbIMOSTHEH» MPU BbIOpaHHOM
onumMu «ao aBepuy.
6.4. NMpn odopmneHun 3akasa:

O obuwasi ctommocTtb ToBapoB B KOTOpoM cocTaensieT ©onee Ctoumoctu 3akasoB Anis
odopmneHnst no HomepaMm TenedoHoB aAna 3akasa — [lpogaseu w/unu AgMuMHUCTpPaTOp
NnpefocTaBnsieT CKUOKY Ha CTOMMOCTb gocTaBku. CTOMMOCTb LOCTaBKM Mo Takum 3akaszam
ykasbiBaeTcs B CepBuce, B TOM 4mcre, Npy opopMieHun 3akasa, oTpaxaeTcsl yXKe C y4eToM
CKUAKM;

O obuwas ctommoctb ToBapoB B kOTOpoM cocTaBnsieT CtommocTu 3aka3oB no Homepam
TenecoHoB ans 3akasa (unu meHee) — CKuaka Ha CTOMMOCTb JOCTaBKM K Takum 3akasaM He
npumMeHsieTcs. CTOMMOCTb OCTaBKM Mo Takmm 3akaszam JoBoauTcs 4o cBefeHus MNMokynartens
no Homepam TenecdoHoB ans 3akasa. [Ina opraHMsauumn Kypbepckon goctaBku 3akasa go
Mokynatens v BbiNnonHeHus NpoaaBLomM cBOMX 0683aTeNnbCTB HeobxoamMMa nepegada nuuy,



OCYLLECTBMSOLLEMY AOCTaBKY, MEPCOHanbHbIX AaHHbLIX [Mokynatens B cneayowem odobeme:
ums, Homep TenedoHa, agpec [ocTaBku. Beibupas onumio goctaBky 3akasa KypbepoM
MokynaTenb cornallaeTcs Ha Takyo nepefady Ans YKasaHHbIX Bbille Lienemn.

6.5. MNMokynaTtenb onnaymMBaeT ycnyry KypbepCkon SOCTaBku JononHuTenbHo. Mpu cobnogeHun ycnosun,
0003HayeHHbIX Ha CanTte / B MI1, MNMpaBoobnagarens MOXeT NpeanoxnTb [Nokynatento 6ecnnaTtHyto
KYPbEePCKYI0 JOCTaBKY.

6.6. B cnyyae pocTtaBkm Kypbepckon criykbon kypbep Bpy4daeT ToBapbl [Mokynatento no ykasaHHOMY
Mokynatenem agpecy gocraBku. B cnydae otcyTcTBus [NokynaTtenst kypbep Bnpase nepenartb 3akas:
O nvuy, ynonHomoveHHomy NMokynaTtenem Ha npuem 3akasa (ecnv nHcopmaumsi 0 Takom nmue

6bina coobueHa MNMokynatenem Mpogasuy, MNpaBoobnagartento nnu Kkypbepy); Moo
O nobomy nuuy, npeabsBUBLLEMY MHpOpMaUM0 O HOMepe 3akasa, NMnMbo MHoe (B TOM 4ucne
3M1EKTPOHHOE) NOATBEPXAEHNE 0dhopMIieHns 3akasa.

6.7. lpun Bpy4YeHuM 3aka3aHHOro ToBapa, OMfadYeHHOro oHnanmH Ha Cawte / B MI1, Kypbep,
OCYLLECTBMAWMIA  OOCTaBKky ToBapa, BrApaBe noTpeboBaTb NpeabsaABUTb  AOKYMEHT,

yOOCTOBEPSIOLLUIA NNYHOCTb MokynaTens. JaHHble aencrteus
HanpaBreHbl Ha n3bexaHne cry4yaeB MOLLUEHHNYECTBA.

6.8. B momeHT gocTtaBku 3akasa NokynaTtens (nMbo nHoe nuuo, nony4vatoiee 3akas) JOMKEH MPOBEPUTL
BHELLHWIA BMA, U KOMMNIEKTHOCTb 3aka3a u ToBapoB B HEM.

6.9. MokynaTtento MoXeT OblTb AOMOMHUTENBHO BbICTABMEHA K OMnaTe CTOMMOCTb YCMyrM AOCTaBKU B
cnyvae, ecnu oyayT BbIsIBNEHbI MOLLIEHHUYEeCKNe n/vnm HeJoOpOCOBECTHbIE

nencTeuns MokynaTensa npu ochopmneHmnn 3akasa,
HarnpaBreHHble Ha Nony4eHne 6ecnnaTHOM JOCTaBKN.

7. NMOPAOOK BO3BPATA U OBMEHA TOBAPA

7.1. BosBpaT u o6meH ToBapa ocyliecTBnsieTcs B cooTBeTCTBMU ¢ 3akoHOM P® o1 07.02.1992 r. Ne 2300-
1 «O 3awuTe npaB noTpebuteneny.

7.2. Bospar / obmeH ToBapa NpoM3BOAUTCS Ha OCHOBaHWM 3asiBneHusi [lokynatenss no copme
MpunoxeHna Ne1 k Ycnosuswm.

7.3. MNMokynatenb Bnpaee oTka3aTbCcA oT ToBapa B Ntoboe BpeMsi 40 ero nepegadu, nocrne nepegayn Tosapa
— B TeyeHue 7 OHeN.

7.4. NokynaTtenb MOXeT BEpHYTb ToBap Haanexallero kayecTea B criydyae, eCnm CoOXpaHeHbl ero ToBapHbIN
BMA, NOTPeOMTENBCKME CBONCTBA, @ TakkKe AOKYMEHT, MOATBEPXKOAIOLLMIA PAKT 1 YCOBUST MOKYMKN
ykasaHHoro ToBapa.

7.5. Tlokynatenb BnpaBe OOMEHSITb HENPOAOBONBLCTBEHHbIM ToBap Hagfexalwero kadectBa Ha
aHanormyHbIi ToBap, ecnu ykasaHHbii ToBap He nogowen no dgopme, rabaputam, acony,
pacLBeTke, pasmMepy UnvM KoOMnnekraumu, B TedyeHne 7 OHen, He cuutas OHsS Nokynku Tosapa npu

YCINOBUU:
O €CInu yKasaHHbIn ToBap He Gbin B ynoTpebneHuu;
O coxpaHeH ToBapHbIii BuA ToBapa, NoTpebutensckue CBOMCTBa,

O MMeeTcs TOBAPHbIN YeK UM KacCoBbI YeK, NMBOo MHOWM NoATBEepPXKAaIoLLMA



onnarty ykasaHHoro ToBapa JOKYMEHT.

7.6. B cnyyae ecnu aHanornyHbIi ToBap OTCYTCTBYeT B npogaxe Ha AeHb obpalieHus lNokynatens K
Mpopasuy, Nokynatenb BnNpaBe OTKa3aTbCA OT WCMOSHEHWUS OOroBopa M notpeboBaTb BO3BpaTa
ynnayeHHon 3a ykasaHHbI ToBap OEHEeXHOW CyMMbl B MNOpsiake, YCTAHOBMEHHOM HaCTOSLUUM
pasgenom.

7.7. MNMokynaTenb MOXeT BepHyTb ToBap Haanexailero kadectsa [lpogasuy, nytem nepefaym Toeapa
Kypbepy, ocyLlecTBnaoLeMy focTaBky ToBapa:

O B momeHT gocTtaBku 3akasa, ¢ koTopbiM Obint gocTaBneH Tosap; [| B
MOMEHT AOCTaBKkM HOBOro 3akasa.

7.8. TokynaTenb MoXeT BepHyTb/0OMeHATb ToBap HeHaanexauwlero kadectsa [Mpopgasuy. Npoaaeew
camocTosATeNbHO 3abnpaeT ToBap Ans 3ameHsbl y Nokynarens.

7.9. MNpwn 3ameHe ToBapa HeHaanexallero kKa4yecTea Ha ToBap 3TOW e Mapku (Unn) apTuKyna nepepacyet
LeHbl ToBapa He NnpousBoauTCS.

7.10.Npn 3ameHe ToBapa HeHagnexawlero kKadecTBa Ha Takol >xe ToBap gpyroi mapku (mogenw,
apTukyna) B Ccryyae, ecnM UuUeHa ToBapa, noanexawero 3aMeHe, HWkKe UeHbl ToBapa,
npegocTaBneHHOro B3ameH, lNokynatens A0MmkKeH JoNNaTnTb pasHULy B LIEHaXx; B Criyvae, ecnu LeHa
ToBapa, nognexailero 3ameHe, Bbllle LeHbl ToBapa, NpPedoCTaBfEHHOrO0 B3aMeH, pasHuua
Mpoaasel BbiNnaynBaeT pasHuly B LeHax NMokynaTento.
lNopsidok 8o38pama OeHeXHbIX cpedcmes

7.11.MNMpopaseL, Bo3BpawaeT llokynaTento CTOMMOCTb OnfadeHHoro Tosapa, 3a BblMETOM CTOMMOCTU

JOCTaBku, COOpkM U ynakoBku ToBapa, B TeveHne 10 gecsitTm OHENW CO OHS NpenbsiBNEHVs
Mokynatenem cooTBeTCTBYHOLLErO TpeboBaHus.
B cnyyae, ecnu lNokynatenb onnayunsan 3akas Kypbepy Hanm4HbIMU OEHEXHBIMU CPEACTBaMMU, NTMBO
©aHkoBCKON KapTou, BO3Bpar OEeHexXHbIX cpeacTs ocyllecTBngeTcs
COOTBETCTBEHHO, NIMOO HaNMYHLIMU OEHEXHBIMU CpeacTBaMu, MO0 Ha GAHKOBCKYHO KapTy, KOTOPOM
Obin onnaveH Tosap.

7.12.Ecnn npegycmoTpeHo dyHKUMoHanom Canta / MI1, MNMokynatens MoXeT 0hOpMUTb 3anpoc Ha Bo3BpaT
OEHEXHbIX CPEACTB 3a BO3Bpallaembli ToBap, onnavyeHHbIn GaHKOBCKOW KapTOM WU HanMYHLIMU
OEHEXHbIMW CpeacTBaMu Kypbepy, HEMOCPEACTBEHHO Ha GaHkoBckui cyeT lMokynatenb. B aTom

cny4vae Nokynatene OOMKeH npeanocTaBnTb cnegytowue 0aHKOBCKME PEKBU3UTLI:
BUK, KOoppecnoHOeHTCKUIN CYET, pacdeTHbI cyeT, Homep GaHkoBckow kapTbl), PUNO Bnagensua
KapTbl.

Mpoaasew/MNMpaBoobnanatens 6yaeT UCNOMb30BaTh yKasaHHble AaHHble TONbKO AN TOro, YTobbl
OCYLLIECTBUTb BO3BPAT AEHEXHbIX CPECTB 3a Bo3BpalllaeMblii Toeap.

8. ycnoBusa O6PABOTKU NMEPCOHAIbHbIX OAHHbIX

8.1. MpopaseL, / NMpaBoobnagaTenb BpaBe OCyLLECTBNSATL 06paboTKy NepcoHanbHbIX JAaHHbIX, YKa3aHHbIX
Mokynatenem npu odopmnenun 3akasa, npu Peructpaumm Ha Cante / B MI1, a Takke WHbIX
nepcoHasnbHbIX AaHHbIX, MOJTyYEHHbIX B CBA3M C



NCMNOfHEHNEM YCNOBUIA NEPCOHarnbHbIX AaHHbIX MMokynartensi.

8.2. MNpopaaeew / NpaBoobnagaTtens ocyLlecTBNSAeT 06paboTKy NepcoHanbHbIX AaHHbIX [MokynaTens B TOM
yncne nytemMm mx cbopa, NonyvyeHus, 3anncu, cuctemMaTmsaumm, aHannsa, HakonseHusl, XpaHeHus,
YTOYHEHUS (oOHOBNEHUA, U3MEHEHUS), N3BreYveHus, NCMNOSb30BaHWs,
OroKnpoBaHus, yaaneHusl, yHUUITOXEHNs!, Nnepegaym (npegocraBnenme, gocTyn).

8.3. MNpwn obpaboTke nepcoHanbHbIX AaHHbIX [pogasel / NMpaBoobnagaTens ucnonb3yeT cnegyroLime

cnocobbi: aBTOMAaTU3MPOBaHHbIN, HEaBTOMAaTU3UPOBAaHHbIA, CMELLAHHbINA.

8.4. Npopgaeew / NpaBoobnagatens BNpaBe NepefaBaTtb NEPCOHaNbHbIE AaHHbIE APYT APYrY "
TPETLMM  NMLAM, yKa3aHHbIM B nepeyHe no CChblIIke
https://5ka.ru/media/hosting/documents/deca580b-1c6c-4417-8a60-b1a1dc82a646.pdf, npm

HanM4YMM y HUX MPaBOBbIX OCHOBaHUM Ha 0OpabOTKy MepcoHanbHbIX AaHHbIX, @ TakkKe BrpaBe
nomy4aTb NepcoHanbHble AaHHble OPYr OT Apyra 1 OT UHbIX YKa3aHHbIX MuLL.

8.5. MNepeyeHb obpabaTbiBaeMbix NEPCOHANbHLIX AaHHbLIX: haMunnsi, UMsl, 0TYECTBO, HOMep TenedoHa,
agpec 3neKTPOHHOW MOYThbl, aApec AOCTaBKWU, AaTa POXAEHWUs, Nof, AaHHble GAaHKOBCKOW KapThbl,
JaHHble O MOKyMNKax, HOMepP KapTbl MPOrpaMmbl NOSINIbHOCTY, AaHHble 00 obpalleHnsaX, NPeTeH3nsIx
unu xanobax, dannbl «cookies» 1 NHble TEXHNYECKMNE OaHHbIE.

8.6. Llenb 06paboTkn nepcoHanbHbIX OaHHbIX: UCMOSTHEHWE YCMOBUW, B TOM u4ucne uaeHTudukaums
Mokynatens, 3aknto4YeHne n UCNONTHEHNE LOroBOpa PO3HUYHOM Kyniu-npogaxu ToBapa
ONCTaHLMOHHBLIM cnocobom, poctaBka ToBapa, CEpBUCHOE, rapaHTUMHOE OOCNyXuBaHWE,
KoHcynbTUpoBaHue NokynaTtensi, uHdopmmupoBaHue NMokynatensa o ctatyce 3akasa U UCMOSTHEHWM
YcnoBuii, obecneyeHnss Ge3onacHOCTW, NpeaoTBpaLLEHNs MOLUEHHUYECTBa, MNOATBEPXOEHMS
OOCTOBEPHOCTU M MOSHOTbI  MPegoCTaBEHHbIX Mokynatenem OaHHbIX,
npegoctasneHusa MNpusunermn Mokynatento no kapte lNporpammbl nosinbHOCTM «X5 Kny6» (npw
Hannuun), a Takke npegocraBneHve lMokynatento JoCTyna K NepCOoHanM3MpoBaHHLIM pPecypcam
Cavita / MIT (npu Peructpaumm), MOHUTOPUHI ucnonb3oBaHuss Cawta / MI, ycTaHoOBneHue c
Mokynatenem obpaTHOM CBA3W, BKIIOYas HanpaBneHve yBegoMIieHWi (B T.4. push-yBegomneHun),
3anpocoB, KacalwLMxcsi Ucnonb3oBaHus JInyHoro kabuHeTa, cepucoB Cawvita n MI, obpaboTka
3anpocoB, 3asBOK M anob ot MNMokynartens, ynyylweHne KadecTsa o6CcnyxmBaHmsa 1 paboTbl cepBuca
Cawita / MI, yoo6ctBa ero ucnonb3oBaHus, pa3paboTka HOBbIX CEPBUCOB M YCNyr, HanpaereHne
NMHOPMALIMOHHBIX COOBLLIEHUN (B T.4. push-yBeAOMIEHUI) HA HOMEP MOOUITBLHOIO TeredpoHa u/mnm
agpec SneKTPOHHOW MOYTbI; NPEeAOoCTaBeHMe MePCOHarbHbIX MPEaSIOKEHUN U OOMONTHUTENbHBLIX
BO3MOXXHOCTEN, B TOM 4MCre NOCPeacTBOM  aHanm3a Mosib30BaTeNlbCKUX  AaHHbIX,
CTATUCTUYECKMX, aHanUTUYeCKUX W WHbIX UCCriegoBaHU B3ammogencTams MNokynaTtens ¢
Mpopasuom / NpaBoobnagatenem n TpeTbUMM NMLEAMN.

8.7. ObpaboTka NnepcoHarnbHbIX AaHHbIX [oKynaTens Takke MOXET OCYLLECTBMASTLCS B


https://5ka.ru/media/hosting/documents/deca580b-1c6c-4417-8a60-b1a1dc82a646.pdf
https://5ka.ru/media/hosting/documents/deca580b-1c6c-4417-8a60-b1a1dc82a646.pdf

obbeme 1 Ans uernew, ykasaHHbIX B cornacum Ha obpaboTKy nepcoHarnbHbIX AaHHbIX, MONYy4YeHHOM
ot lNokynatens (npu Hanuumm).

8.8. MNpopaeey / lMpaBoobnagaTenb He HeCeT OTBETCTBEHHOCTM 3a CBeAeHUs, NpeaocTaBleHHble
Mokynatenem Ha Cawnte / B MI1 B 06LenocTynHon dopme Anst 4OCTyna HeonpeneneHHoro Kpyra
1y, Hanpumep, Npu HanMcaHWM OT3bIBOB O ToBapax, o paborte OHnanH-
rmnepmapkeTaum  npoyee. lMponasey / lMpaBoobnagartens He
OCYLLeCTBMSAIT MHOro/MocneaytLero pacnpocTpaHeHnst Taknux CBEAEHNN.

8.9. MNMpopaaseu / lNpaBoobnagatens Bnpase nopy4aTe 06paboTKy NepcoHarnbHbIX AaHHbIX  [lokynaTtens
apyr apyry " TpPeTbM nunuam Ha OCHOBaHUn
COOTBETCTBYIOLLEr0O  [OroBopa,  ycTaHaenueawwero  obsisaHHOCTM  no  cobnogeHuio
KOHbuaeHUManLHoOCT! 1 obecrneyeHnto 6e30NacHOCTM NepPCoHanbHbIX AaHHbIX.

8.10.Mokynatenb BnpaBe NpedoCTaBUTb OTAENbHOE Cornacue Ha OTMNpaBKy PeKNaMHbIX COOBLLUEHW u
06paboTky nepcoHanbHbIX aHHbIX B YKa3aHHbIX LIENsAX.

9. YCNOBUA UCNONb3OBAHUA CAUTA / MM U OTPAHUYEHUA

9.1. TlpaBoobnagaten 6e3BO3ME3QHO, Ha YCMOBMSAX MNPOCTOW (HEUCKITHOUUTENBHOW) MULEH3UN,
npepoctaenseT [Nokynatento HenepegaBaemMoe Npaso ncnonb3osaHusa Cavita / Ml no ero npamomy
PYHKLMOHaNbHOMY HasHa4yeHuto B 00beme 1 cnocobamm, ykasaHHbIMU B Y CIIOBUSIX.

[anHoe npaBo npepoctaenseTca [lokynatento Ha CpoK, B TeyeHue KOTOporo, U B npefenax
TeppuTopun, Ha koToporn Cant / Ml sBnaeTca gocTtynHbiM ans MNokynaTtens.

MpaBoo6nagatens npegoctaenser Caunt /MIT TMokynaTento Ans JIMHHOO HEKOMMEPYECKOrOo
NUCNONb30BaHUA.

9.2. OTHOLEHUS Mexay MpaBooGnagatenem ulokynatenem B 4actu, He
yperynmpoBaHHOW YCnoBuAMW, perynupyrotcs nonoxeHmamu Yactun 4 NKP®, B ToM ymcne B 4actu
3aMeHbl CTOPOH no pgoroeopy. [lepexod wcknmounuTenbHoro npaea Ha Cant / MI1 Kk HOBOMY
npaBooOnagaTento He ABMNSIETCA OCHOBAHWEM ANst UBMEHEHUSA UMK pacTopXXeHus Ycnosuin. OgHako
B Cry4yae TakKoro OTYYXOEHUSI UMW MHOro npepocTaBneHus npaeB Ha Cant / MI, Bnekywero
nameHeHue MNpaBoobnagatens, Npasoobnagatens  npouHdopmupyeT O HeMm
Mokynatena B  nopsake, yCTaHOBMEHHOM AN U3MEHEHUS Y CroBuiA.

9.3. Canmt / MI npepoctaBnsietca [loKynaTento «kak ecTb», 0e3 rapaHTuiHbIX 0053aTenscTB
MpaBoobnagaTtenst Kakon-nmbo 00A3aHHOCTU MO YCTPaHEHWUIO HEeOOoCTaTKOB, 3KCMiyaTauWuoHHON
noaaepke N yCoBepLUEeHCTBOBaHUIO.

9.4. TlpaBoobnagaTens BnpaBe BPEMEHHO npekpawate paboty Cawrta / MIl, a paBHO 4acTUYHO
orpaHvMYMBaTh UM MOSTHOCTLIO MpekpalwaTtb goctyn Kk Canty / MIN go 3aBepLueHnsi HEOOXOAMMOTO
TEeXHU4YecKoro obcnyxmeanma unu mogepaumm Canta / MI1. TNokynatenb He Bnpaee notpeboBaTb
BO3MeELLLEHUS YObITKOB 1 UHbIX CPEACTB 3a Takoe BpeMEHHOe orpaHndeHmne goctynHocty Canta / M.

9.5. B cooTtBeTcTBUMM € Ycnosusamu lNMpaBoobnagatens npegoctaenseT [NokynaTernto npaBo MCNofb30BaHMUs
Cavita n MI1 cnegytowmmm cnocobamu:



O Mcnonb3oeate Cant m MI1 gns npocmoTpa, O3HAKOMMEHWS W peanu3auun  MHOro
dyHKuMoHana Canta M M, B TOM 4ucne BOCMPOU3BEAEHMS HA MOHWUTOPE 3JKpaHa
COOTBETCTBYIOLLIErO TEXHUYECKOIrO CpeacTBa.

O KpaTtkoBpemeHHo 3arpyxatb Cant n Ml B namate OBM ansa uenen ncnonb3oeanusa Cavirta /
MIT n ero dpyHKUMoOHanNa.
O LintmpoBaTe anemeHTbl koHTeHTa Canmta u MI1 c ykasaHMeM WUCTOYHWMKA LUTMPOBAHWS,

BKNtoyatoLLero cebinky Ha URL-agpec Canta.
9.6. MNokynaTternb He BNpaBe NpeanpyHMMaTh yKa3aHHbIe HUXKe OeNCTBMS Npu ucnons3oBanny Canta n MI1:
O MoanduumpoBatb MM UHbIM 0OpasomM nepepabatbiBaTte Cant unmu MI1, B TOM uucne
OCYLLIECTBNATL NEPeBOo, Ha Apyrme A3bIku.
O KonvpoBaTb, pacnpocTpaHaTb unu nepepabatbiBaTb Matepuansl W CBELEHWs,
copepxawmeca Ha Cawvte u B MI, 3a ucknoyeHneM cny4vaes, korga 370 Heobxooumo
M  BbI3BaHO peanusaunen dyHKLMOHana, [OOCTYrHOro
KOHKpeTHoMY [lonb3osaTento.
O HapywaTtb uUenocTHOCTb 3alMTHOW CUCTEMbI WM OCYLLECTBNATb Kakme-nubo OencTBus,
HanpaBfeHHble Ha o00xod, CHATME WU OeakTMBaUMl0  TEXHWYECKMX  CPeacTB
3auThl, ncnonb3oBaTb Kakune-nmbo nporpaMmHble KoAbl,
npefHasHadYeHHbIe ONS UCKAXKEHUS, yaaneHusl, MOBPEXOAEHNs, UMUTALUMM WU HapyLleHus
uenoctHoctu Canta / MI1, nepegasaemor MHoOpMaLMM UM NPOTOKOJIOB.

9.7. lMpaBoobnagartens BnpaBe CaMoOCTOSATENbHO U 6e3 yBegomneHust okynatens npoBoauTb Mpe-
Mogepaumio 1 NocneayLLyo ModepaLmnio 0T3bIBOB K ToBapam Ha Cavite / B MIT.

9.8. B Tom uncne, MNMpaBoobnagatens octaBnsieT 3a cobow nNpaBo He NyGnnkoBaTh OT3bIBbI, CoagepXKaline
HEHOPMAaTMBHYIO NEKCUKY, BblCKa3blBaHNsi OCKOPOUTENBHOrO Xapakrepa, WHpopmaumio,
Hapywatowyo  TpeboBaHus JencTsyiollero 3akoHogatenoctsa P®, HeponycTumyo K
nyonukauum ¢ STUYECKOM TOYKM 3PEHMUS, COAEPXKALUME CCbIIKM Ha CTOPOHHWE BeO-cawThbl,
nepcoHasnbHble [AaHHble TpeTbuMx nuu. Takke [MpaBooGnagartenb CaMOCTOATENbLHO BMpaBe
onpefenaTb CPOK, B TeYEHME KOTOPOro OT3bIBbl CUMTAKOTCH aKTyanbHbIMU U Ha KOTOPbLIA OHU
nybnukytotcsa Ha Cavite / B M.

10. OTBETCTBEHHOCTb CTOPOH

10.1.CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HEMWCMNOSIHEHME WM HeHagrexailee WCMNOSNIHEHNE CBOMX
obsa3arTenscTB B COOTBETCTBUMU c Ycnosusmu U 3aKkoHo4aTeNbCTBOM
P®.

10.2.Mpogaeey / NpaBoobnagaTtens He HeCeT OTBETCTBEHHOCTU 3a HEMCMONIHEHME NMOO HeHagexatlee
NCMNorHeHne cBomnx 00a3aTenbCTB BCNeacTBMe CO0EB B TENEKOMMYHUKALMOHHBLIX U 3HEPTreTUYECKMX
CETSAX, AENCTBUA BPEOOHOCHBLIX MpOrpaMm, a Takke HeJobpOCOBECTHLIX OEWCTBUM TPETbUX MWL,
HanpaBfeHHbIX Ha HECaHKLIMOHUPOBAHHbIV JOCTYN W/UN BbiIBEAEHUE U3 CTPOSA NPOrPaMmMHOro 1/unm
annapaTHoro KoMMnekca Canita / MI.  Bwmecte ¢ Tem [lpogaBey /



MpaBoobnagartens 06sa3yeTCH npUHUMaThb BCE pasyMHble Mepbl ans
npegoTBpaLLeHus Taknx nepeboes.

10.3.B cnyyae copc-MaxopHbIX 0OCTOATENBCTB, AOKYMEHTaNbHO NOATBEPKAEHHBIX COOTBETCTBYHOLLMMMU
opraHamu, CTopoHbl 0CBOGOXAATCst OT UCMOSTHEHMS Y CIIOBUIA.

10.4.CTOpOHbI MpunaralnT MakCMMaribHble YCUIUA C Liefblo YCTPaHEHUs] BO3HUKAMOLWMX Pa3HOrnacun
WCKIMIOYUTENBHO MyTEM MNeperoBopoB. B npoTMBHOM cry4ae CTOpPOHbI OOpallarTcs B cyq B
COOTBETCTBUM C 3aKOHoAaTeNnbLCTBOM Poccuiickon ®epepauuu.

10.5.MNpogaBeL, HeceT OTBETCTBEHHOCTb 3a MOMHOTY, KOPPEKTHOCTb UM [OCTOBEPHOCTb WMHGOpMaLmM,
npegocTtaBneHHomn Nokynatenem npyu odopmreHmn 3akasa.

11. NIPOYUE YCINOBUA

11.1.K oTHoweHusam wmexay [lokynatenem u [lpogasuom / [lpaBooGnagateneM npuMeHsieTcs
3akoHoaaTensCcTBO Poccuiickon degepaumu.

11.2.B cnyyae nposefeHust Mpoaasuom/INpaBoobnagatenem MapKeTUHIroBbIX
MEPONPUATUI, aKLMIA, NHBIX PEKNaMHbIX KaMMNaHWi Npasuna CoOOTBETCTBYOLLMX MEPONPUATUA MOTYT
yCTaHaBNMBaThb MHbIE NOMOXEHUS, KacatoLLMeCsi BONMPOCOB, U3NOXEHHbIX B YCNOBUSIX (BKMNtoyas, 6e3
OorpaHVYeHUn, ycroBus N Nopsigok odopmreHus 3akasa, nopsigok Bo3BpaTa ToBapa B nepuop
NPOBEAEHUST COOTBETCTBYHLUMX MEPOMPUATUIA, akuui, KamnaHum). B aTtom cnyyae npasuna,
yKa3aHHble B HAcTOSLWEM MyHKTe, OyoyT UMEeTb MPEeUMYLLECTBEHHYK CUITy MO OTHOLUEHMIO K
Ycnosusim.

11.3.MokynaTtens/lMonb3oBaTens noaTBEpXAaeT, YTO YCMOBWS €My TMOHSITHbl, M OH MNPUHMMAET uX
6©e3yCrnoBHO U B NMOSIHOM OOBbEME.

11.4. HepenctBUTENBHOCTb KaKoro-nmbo NomoXXeHus YCnoBuii He BneYveT 3a cobon HeaencTBUTENbHOCTb
OCTanbHbIX NOMOXEHUN.

11.5.MpunoxeHns K Ycnosusim:

O 3asBneHune Ha Bo3BpaT/obmeH ToBapa.

Oarta nyonukauum: 14.10.2024
[ata BctynneHus B cuny: 14.10.2024
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