YcnoBusa npogaxu ToBapoB B OHnanH-runepmMmapkeTe Www.vprok.ru/
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1. OMNPEOENEHUA

1.1. CalT — COBOKYMHOCTb UH(POPMALIMOHHBLIX MaTepuanos, pasMeLLéHHbIX B VIHTepHeTe no
agpecy https://www.vprok.ru/.

1.2. MobunbHoe npunoxeHue «lepekpéctok Bnpok» (danee — MI) — nporpammHoe

obecneyeHve, ycTaHaBnMBaemMoe (3arpykaemoe) Ha MOOMITbHOE YCTPOWCTBO UMW ragxeT (CMapTdoOH,
nnaHweT 1 T.n.) Ha 6a3e nnatcdopm IOS 1 Android, npeacraenstoLlee coboM COBOKYNHOCTb AaHHbLIX U
KOMaHg, npefHa3Ha4YeHHbIX Anst PYyHKUNOHMPOBaAHUSA Ha MOBUMbHOM YCTPOWCTBE UMK ragxeTe.

1.3. OHnanH-runepMapkeT — KaHan AWUCTaHUMOHHOM npogaxu ToBapoB, NpU KOTOPOM
AOroBOP PO3HWMYHOWN KyNnu-NpOAaXku MOXeT OblTb 3aKroyeH Ha OCHOBaHWM O3HakoMmeHust NokynaTensi ¢
npennoxeHHoiM MNpogasuom Ha Cante / B MI onncaHmem ToBapa NnocpeacTBOM KaTanoros, NPOCMNEKTOB,
OykneToB, POTOCHUMKOB, UCKITFOHAKLLMX BO3MOXHOCTb HEMOCPEACTBEHHOTO 03HaKoMseHus Mokynartens ¢
Tosapom nnbo obpasuom ToBapa npu 3aknYeHnn 4orosopa Kynnu- npoaaxun. 3akas ToBapa MOXeT BbITb
caenaH nocpeacteoM Canta mnm MM unmn no Homepam TenedoHoB: +7 (495)797-5-777 (Mockea), +7
(812)385-99-55 (CaHkT-lNeTepbypr) (nanee — «Homepa TenedoHoB anga 3akasa»).

1.4. ToBap — OObLEKT Kynnu-Mpogaxu, He U3bATbIN U HE OrPaHUYEHHbLIN B rpak4aHCKOM
obopoTe W npeacTaBneHHbIi K npogaxe B OHNawnH-rmnepmapkeTe, MNOCPEACTBOM pa3MellueHus B
cooTBeTCcTBYylOWEemM pasgene OdnamH- rvnepmapkeTa. [lpegmMeToMm  Kynnu-npoaaxum MoOryT ObiTb
NpPOAOBOMbLCTBEHHbIE U HEMPOAOBOMLCTBEHHbIE ToBapbl, OTMeYeHHble B OHMarH-rmnepMapkeTe Kak
ToBaphbl CO CTaTyCOM «B HanMunmy.

1.5. 3aka3 — ocpopmneHHhI 3anpoc Nokynatensa Ha NpuobpeTeHne n 4OCTaBKy No yYKazaHHOMY
B 3anpoce agpecy, BbibpaHHbix B OHNavH-runepmapkeTe, oTnpaBrneHHbIA NOCPEACTBOM ceTu VIHTepHeT
n/vnn coobweHrHbin Mokynatenem Mpoaasuy no TenedoHam anga 3akasa.

1.6. JInyHbIN KabuHeT — COBOKYNHOCTb cTpaHuy Cawnta n MI, co3gaHHbIX B pesynbraTe
pervctpaumm Nokynatens u cBsidaHHbIX C y4eTHoW 3anuceto Mokynatensa Ha Cavite n B M1, B kOTOpOM
MokynaTento gocTynHo B3anmogencTtene ¢ MNpogasuoM Ha npeanoxeHHblx MNpogaBuoM yCnoBusix.

1.7. Mokynatenb/lMonb3oBaTenb — husmMyeckoe NULO, MMEKOLLEe HamepeHne nNpruobpecTwy,
nnbo 3akasbiBarollee, npuobpeTarowee ¢ mucnonb3oBaHvem Cavita / MI n ucnonb3sytowee ToBapbl
UCKIIOUNTENBHO ANS  JNIUYHBIX HYXA, HEe CBSA3aHHbIX C OCYLWECTBAEHMEM MNpeanpuUHMMAaTENbCKON
aesaTtenbHocTK, pasmecTtuBllee 3aka3 Ha Cante / B MI unm no Homepam tenedoHoB ans 3akasa, nmbo
ykasaHHoe B 3akase B kayecTBe nonyyarensi Tosapa.

1.8. MpoaaBel — NMLIO, OCYLLECTBAIOLME NPOAAXKY TOBAPOB ANCTAaHLNOHHBIM CNOCOOOM — C
ucnonb3oBaHuem Canta, MIM nnu no Homepam TenedoHoB Ana 3akasa, a MMEHHO, AKLWOHEpHOEe
o6wecTtBo «Toproseii aom «[MEPEKPECTOK» (OI'PH 1027700034493, MHH 7728029110, agpec mecTa
HaxoxaeHus: 109029, r. Mocksa, yn. CpegHasa KanuTtHukoBckas, a. 28, cTp. 4) ecnu Ha cTpaHuue Toeapa
He ykaszaHo, 4Tto [lpogaBuom ToBapa SBNAETCS WHOE IOpUANYECKOe, CaMO3aHATOe Inuuo WU
MHOVBMAYanbHbIA NpeanpuHMMaTenb.

1.9. MpaBoobnagatenb — AkUMOHepHoe o6wecTBo «ToproBbii oM «[lepeKkpecToky,
obecneunBatolee npepoctaeneHne [lokynatensm maTtepuanoB, CEPBMCOB M MpaBa WCMNONb30BaHUS
Cawirta n MI1, npeaycMOTPEHHbIX YCNoBUSMMU.

1.10. Peructpauma — COBOKYNHOCTb AencTeuin MNMokynaTens B COOTBETCTBMM C YKa3aHHbIMU Ha
Cawte / MI1 uMHCTpYKUMAMK, BKMOYaa MNpefocTaBreHne faHHbIX U MHOW MHGOpMAaLMK, coBepLiaeMblX
Mokynatenem nytem 3anofiHeHWs cneumanbHOW peructpaumoHHon dopmbl Ha Cawnte / MI B uensax
nonyyeHuss goctyna K marepuanam, cepsucam u ¢yHkumoHany Cawrta / MIMT n cosgaHusa JlnyHoro
kabuHeTa.

1.11.  X5ID — yHuKanbHbI akkayHT [Nokynatens anga perucrpawumm n/unu astopumsauum 8 Mr1.

1.12. CepBucbl X5ID — oTtaenbHble CepBUCHI, BKIOYAs CalTbl, MOOUIbHLIE NMPUMOXEHWS, B
KOTOPbIX €CTb BO3MOXHOCTb perucrpaumm wu/unu asTtopmsaumm [MokynaTtens 4yepes X5ID. lNepeueHb
Cepsucor X5ID pasmelueH no ccbinike https://id.x5.ru/docs/Spisok_servisov.pdf.

1.13. BHewHue cuctembl — Google, Angekc, BKoHTakTte, Mann.py, X5ID, a Takke WHbIX
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cucTemMax, BO3MOXHOCTb aBTopM3aLny € UCNoNb3oBaHNEM KOTOPLIX JocTynHa Ha Cawnte / MI.

1.14. TMpomokoa — yHuKanbHas KoMOuHauusi OykB w/vnm umdp, NpyM YCrNOBMM aKTMBaLMM
KoTopor (B cnydae cobnogeHns [lokynaTenem WHbIX YCNOBUW MCMNOMNb30BaHWUS, YKasaHHbIX B
nHOpPMaUMOHHOM MmaTtepuane k lNpomokogy u B Ycnosusx), [NokynaTtento npegocTaBnsaeTcs Ckuaka Ha
cToumocCTb 3akasa B pa3mepe 1 Ha YCNoBUSAX, yKa3aHHbIX B NpaBunax COOTBETCTBYHIOLLEN aKkLmU.

2. OBLUME NONOXEHUA

2.1. YcnoBusi perynupytoT B3anmooTHoweHus lNMpogasua /MpaBoobnagatens v [NokynaTens,
a Takke onpefenslT MNOpPsSOOK PO3HMYHOW Kynnu-npodaxu ToBapoB 4epe3 OHnaviH-rmnepMmapkeT
MpogaBuom u npaBuna wucnonb3oBaHus Canta n MI1. Ycnosus saBnswoTcs odepton [MpogaBua /
lMpaBoobnapatens, agpecoBaHHon Nokynatenam — umandeckum nuuam. Ycnosusi npogaxu Toeapos, B
TOM 4KUCIIe NX CTOMMOCTbL U accopTUMEHT ToBapoB onpeaenstoTces NMNpoaasLoM U oTpaxaloTcs B YCNoBUAX
OunanH-runepmapketom. Npu coBmecTtHoM ynommnHaHum Npopgaeel / MNpaBoobnagatens u MNokynatenb
Takke MMeHytTcs — CTOPOHBI, a kKaxabli No otaensHoctn CTopoHa.

2.2. YcnoBsus perynupyrot B TOM Yuche:

— pobpoBonbHbI  BbiGop [Mokynatenem ToapoB B OHMNanH-rMnepmMapkeTe C  Yy4eToM
AENCTBYIOLLMX OFPaHUYEeHN Npy NpuobpeTeHnn oTAeNbHbIX BUAOB TOBapoB;

—  camocTosiTensHoe ogopmneHmne MNokynatenem 3akasa B OHNavH-rmnepmapkeTe;

— onnaty MNokynatenem 3akasa, opopmneHHoro B OHNanH-rmnepmapkeTe;

—  BbINOMHeHMe 1 nepegayva 3akasa [pogasuom Nokynatento B COGCTBEHHOCTb B COOTBETCTBMM
¢ Ycnosusimu;

—  yCroBwusi U NOPSOOK MCNOMb30BaHNS MaTepuarnos, CEPBUCOB U dyHKUmMoHana Canta n MI,
BKIMOYas pesynbTaTbl MHTENNEKTYarnbHON AeATENbHOCTU, ANeMeHTbl KoHTeHTa Cavita u MIT;

—  OTBeTCTBEeHHOCTb CTOpOH;

—  ppyrue ocobeHHocTn dyHKUMOHUpoBaHusa Canta u MI1, B3aumooTHoweHun NokynaTtenen ¢
Mpopasuom / NpaBoobnagatenem.

2.3. MpopgaBey coxpaHsieT 3a cobor NpaBo B O4HOCTOPOHHEM MOPSIAKE BHOCUTbL U3MEHEHMS B
Ycnosusa ¢ npegBaputensHon nx nyénukaumen Ha Cavte / B MIN. HoBas pepakunsa Ycnosuin BCTynaeT B
cuny B cuny ¢ aatbl ee nybnukauum Ha Cante / B MI1. MNMpogomkeHne ncnonb3oBaHusa Cawvta / MI nnm
odopmrieHne 3akasa o3HadaeT cornacue Nokynatens ¢ NOfoXeHUs MU HOBOW pefakumm YCnoBui.

2.4. [oroBop  pPO3HMYHOW  KyNnu-Npodaxu CcyMTaeTcs  3akKMyYeHHbIM C  MOMEHTa
noatesepxaeHus Npogasuom 3akasa.

lMpopoasey HanpasnseT noarBepxaeHve o npuHATUM 3akasa [lokynatento ogHUM  Unu
HECKONBbKMMM M3 YKa3aHHbIX CNocoboB:

— B JInyHOM KabuHeTe;

— no SMS;

—  yepes push-yBegomnexue B MrT;

— no e-mail.

2.5. MokynaTens cornawaetcs ¢ Ycnosuamu npu Pernctpauum Ha Carite / MI, unu npu 3akase
B OOWH KNk (6e3 NpefBapuTenbHon asTopusaumn/Pernctpaumm), unu npm ocpopmnennn 3akasa Ha Cawite
/ MI' n no Homepam TenedoHoB ns 3akasa.

2.6. lMokynaTensb He OOMKEH perncTpmMpoBaThbCcs Ang npocMmoTpa ToBapa U MUHOW MHGopMaLuK
Ha Cante / B MI, ons odopmneHns 3akasa.

2.7. Mcnonb3oBaHne pecypca OHnanH-runepmMapkeTa Ans npocmoTpa v Bblbopa ToBapa, a
Takke ona ocdopmneHns 3akasa aensietcs onsa MNokynatens 6e3Bo3Me3gHbIM.

2.8. Nudopmauus, pasmeweHHas B OHnanH-runepmapkete o ToBapax, akuusix, HOBOCTSAX
KOMMaHWW, agpecax MarasvHOB M Mpodee, sBnsieTcs nybnuyHonW u obLedoCTYnHOW, ecrnv MHOe He
YCTaHOBMEHO HACTOALMUMUN Y CITIOBUSMMU.

3. NUYHbIAN KABUHET NOKYNATENA
3.1 MokynaTtens MoxeT co3paTh JInyHbIn kabuHeT Ha Cante / MI nyTem:
— camocTosTenbHon Peructpauumn ¢ ykasaHmeM Homepa TernedoHa M BBOAA NPOBEPOYHOrO



Kofa nocne ero NOATBEPXKAEHNS;

— aBTopusauum Ha Cante / MI1 ¢ ncnonb3oBaHMEM CBOMX akkayHTOB BO BHellHMX cuctemax;

—  nepsBu4Horo ocpopmneHuns 3akasa Ha Cante / Ml ¢ ncnons3osaHnem Homepa TenedoHa, Ha
KOTOPbIN eLle He 3aperncTpnpoBaH JInyHbl KabuHerT.

3.2. Mpu aBTopusauum Ha Cante / Ml ¢ ncnonb3oBaHMeM akkayHTa BO BHelwHen cucteme
Mokynatensb:

—  Bblbupaet BHewHoo Cructemy, ¢ NOMOLLILIO KOTOPOW OH Bbl XOoTen aBTopu3oBaTbes Ha Cante
[ MIT,

—  nepeagpecoBblBaeTCsl Ha CTpaHuuy BbibpaHHoW BHewHen Cuctembl onsd BBeOEHWUS CBOUX
yYeTHbIX AaHHbIX (TOMMH, Naporb) Ans JoCTyna B Takyto BHewHiolo Cuctemy;

—  nocne aBTopu3auun Bo BHelwHen Cucteme nonyyaeT goctyn B JIMYHbIA kabuHeT Ha Cawnte /
MI.

3.3. Mocne aBTopusauumm [Nokynatens Bo BHewHen Cucteme [MpaBoobnagatens Moxet
nony4nTe AOCTYN K CreaylowuM nepcoHanbHbiM AaHHbIM [MokynaTtens, HeobxogumbiM AN co3gaHus
JInyHoro kabuHeTa:

—  dhamunus, nmsi, oTHECTBO;

— [aTa poxgeHus;

— TOpOA;

- nom;

—  ajpec 3neKTPOHHOM NOoYThI;

—  Homep TenedoHa (ecnu NPpUMEHNMO);

—  WHble MNepcoHanbHble [AaHHble, WHGOPMaUMa O MOMNyYeHUN KOTOPbIX NpedocTaBrneHa
Mokynatenio B MOMEHT aBTopu3aumm BO BHewHen Cucteme, nmbo npegycMoTpeHa cornacuem Ha
06paboTKy nepcoHanbHbIX AaHHbIX BHewHen Cuctemsl.

3.4, B kauecTtBe noruHa MNokynatens ncnonb3dyeTcs ero Homep TenegoHa.

B JlnyHom kabuHeTe lNokynaTenb MOXeT ykasaTb: UMs, pamunus, e-mail, MoOGunbHbIi HOMeEp
TenedoHa, AaTa poXxaeHus, Non, AaHHble kKapTbl NporpaMmbl NosnbHOCTU «X5 Kny6», ropoa npoxusaHus,
agpec OoCTaBKu, AaHHble akkayHTa BO BHelUHel cucteme, a Takke NpuBa3aTb AaHHble HAHKOBCKOW KapThbl
¢ ucnone3oBaHuem cepsuca Coep ID.

3.5. MpuBaA3ka OaHHbIX GaHKOBCKOW KapTbl [lokynaTtensi OCyLWeCTBMSIETCA Ha CTpaHuue,
npuHagnexawen NMNAO «CbepbaHk». B MOMEHT npuBaskn GaHKOBCKOW KapTbl [MokynaTenb 3aknovaeT ¢
MAO «Cb6epbaHk» (OIPH: 1027700132195) poroBop Ha oOKasaHWe YCMyrM MO XPaHEHUIO OaHHbIX
D©aHKOBCKMX kapT € ucnonb3oBaHuem cepsuca Cobep ID (nnbo uHow gorosop, opma, cogepxaHue u
ycnosus kotoporo onpegenstoTtcs NMAO «CoepbaHnk» (OIMPH: 1027700132195).

OTHoOWeHNSA, CBSA3aHHble C XpaHeHMeM AaHHbiXx GaHkoBCKOW KapTbl [Mokynatens, BO3HUKaOT
HenocpeacTBeHHo Mexay MNokynatenem u NMAO «CbepbaHk» (OIPH: 1027700132195).

MpaBoobnapatens /lMpogaBey, He SABMAKOTCA CTOPOHOW YKAa3aHHOrO [OroBopa, HE MOny4varoT
HenocpeACTBEHHOro JOCTyna K AaHHbIM GaHKOBCKOW kapThbl MokynaTens, He HECYT OTBETCTBEHHOCTU 3a
00paboTKy gaHHbIx MNMokynaTtens Ha ctopoHe MNMAO «CoepbaHk» (OPH: 1027700132195).

MokynaTenb BNpaBe NEpPEHECTN CPOK UNn agpec focTaBku 3akasa He Gonee AByX pas v TONbKO B
npegenax 7 (cemu) AaHen nocrne Aatbl opopmneHns 3akasa. B cnyvyae usmeHeHus agpeca, gatbl unu
WHTepBana AocTaBky 3akasa B TpeTMI pa3 unu 3a npegenamu 7 (cemun) gHen 3akas MOXET ObITb OTMEHEH.
Ecnn 3aka3 6bin onnadveH okynaTenem, pacxonavMpoBaHWE CyMMbl MPOUCXOOUT B COOTBETCTBUM C
lMpaBunamun BaHka, BbINYCTUBLLErO KapTy, C KOTOPOW Npou3Boaunack onnara.

3.6. lMpaBoobnagartenb BnpaeBe MNPUMOCTAHOBUTbL WNW MpekpaTutb Pervctpaumio 1M goctyn
MokynaTensa B JlnyHbi kabuHeT, ecnu MNpoaasel / NpaBoobnagarens 6yget 060CHOBaHHO cuMTaTh, YTO
MokynaTenb HapyLllaeT YCrnoBus, a Takke OCYLLECTBNSIET HENPaBOMEPHbIE AENCTBUS, B TOM YKCHE:

3.6.1. B cny4ae HeucnonHeHus Nonb3oBaTtenem obs3aTensLCcTB No onniate ToBapa u JOCTaBKy;

3.6.2. B cny4yae rpyboro, HEBEXITMBOIO, HEKOPPEKTHOIO, CO34atoLLEro yrpo3y XWU3HW, 300POBbLIO
U MMYLLECTBY M/uUnmn cnocobHOro NoBrieYb MoparnbHbI Bped nosegeHus Monb3oBartens B OTHOLWEHUN
coTpyaHukoB u/vnu npepctasutenen Mpopasuos, MNpaBoobnagaTtens, a Tawke CneuuanncTos cryxobl
noggepxkn CanTa U MHbIX NUL, y4acTBYHOLWMX B odpopMieHun, cbope, NpUroToBneHMn, peannsauum un



poctaBke 3akasa;

3.6.3. npepoctaeneHne [lonb3oBatenem npu B3aumogencTBum ¢ CanTomM WM MHBIMU
Monb3oBatensamn Canta 3aBefOMO HeOOCTOBEpPHOM uHGopMmaumm O cebe Wnn UHbIX  AaHHbIX,
HeoOXoaMMbIX A1 OCyLLeCTBNeHMs 00a3aTenbCTB B paMKkax B3anmogenctenst ¢ CanTtom;

3.6.4. cosepweHne [lonb3oBatenem npu B3aumogenctBum ¢ CaWtoM unM  UHbIMU
Monb3oBatenammu Canta QOeNCTBMW, 3aBeOMO CBMAETENbCTBYOLWUX O €ro HegobpOoCOBECTHbIX
HaMepeHnsX.

3.7. BocctaHoBnenne poctyna Kk CanTy oOCylecTBAseTca MNOCPeACTBOM HamnpaBleHus
Monb3oBatenem COOTBETCTBYIOLWErO 3anpoca C MPUIOXEHWEeM [OOKYMEHTOB, MNOATBEPXKAAKOLLMX
yCTpaHeHWe HapyLleHWI, KOTopble MOBMEKN MPUOCTaHOBIIEHME UMK NpeKpaLleHne AocTyna, No agpecy
3MNeKTPOHHOW no4Tbl shop@vprok.ru.

3.8. Cant BnpaBe npekpatutb poctyn [lonb3oBatens k Canty 6e3 BO3MOXHOCTU €ro
BOCCTaHOBMEHUS B CreyoLmx cnyyasx:

3.8.1. noBTOpPHOE COBEpLUEHME AENCTBUI, NPEAYCMOTPEHHbIX NYHKTE 3.6. Ycnosui;

3.8.2. HeycTpaHeHne B TeyeHue 6onee OOHOrO roga OCHOBaHWM, MOCIYXMBLUUX MPUYNHOMN
npuocTaHoBneHUsa goctyna Kk Canty.

4. NOPAQOK KYMIU-NMPOOAXN

4.1. 3akas lMokynatensa moxeT 6biTb odopmneH no Homepam TenedoHoB ana 3akasa n/vnu
Ha Cawte / MI.

4.2. Mpun ocpopmneHnn 3akasa no tenecoHy MNMokynaTens NOATBEPXKOAET, YTO O3HAKOMIIEH C

Ycnosusmn u npegoctaenseT [lpogasuy / lNpaBoobnagatento OoCTOBEepHy uHdopmaumio o cebe:
damunuio, MMA, OTYECTBO, HOMep TenedoHa, agpec JMeKTPOHHOM MouThbl, agpec LOCTaBKw,
npeanoYTUTEnNbHbIE AATy U BPEMS NOMyYeHUs.

4.3. Mpn odopmneHmn 3akasa 6e3 npegsapuTensHOM aBTopu3auun B JIMYHOM kabuHeTe
Mokynatene noaTeepxgaeT, 4YTO O3HaKOMMEH € YcrnoBuaMu W npegoctaBnseT [lpaBoobnagartento
OOCTOBEpPHY MHGopMaumio o cebe: ums, Homep TenedoHa, e-mail, agpec gocTaBku, JaTy U BpeMmsi
AOCTaBKK.

4.4. Mpn odopmneHmn 3aka3a B JInyHOM kabuHeTe [lokynatenb npegocTaBnseT
MNMpaBoobnagaTento JOCTOBEPHYIO uHdopMaumio o cebe: ums, Homep TenedoHa, e-mail, agpec gocTaBky,
Aaty 1 BpemMs JOCTaBKW.

Mokynatenb umeeT NpaBo NOBTOPUTb NtOOON U3 3aka3os. [pu 3TOM, ecrnn Ha MOMEHT MOBTOpa
3akasa y [lpogaBua He OKaXeTCd B HanuyMum OOHOW UMM HECKOMNbKUX TOBAapHbIX MO3UUWA, paHee
3akasbiBaeMbIx [Mokynatenem, Takne ToBapHble No3uumn He ByayT JoCTynHbl Ans 3akasa.

4.5, B HekoTOpbIX pervoHax 3akasbl, obwas CTOMMOCTb TOBapoB B KOTOPbIX COCTaBnsdeT
onpegerneHHyto cymmy (oTpaxaeTcsa knueHTy Ha Cawnrte / M), moryT 6biTb odopmneHbl Nonb3oBaTtenem
TONbLKO C ucnonb3oBaHnem Homepos TenedoHoB Ansa 3akasa («CtonmocTb 3aka3oB s ohopMreHuns no
Homepam TenedoHoB anst 3akasa»). O HeobxogmMmocTu odopmneHus 3akasa C MCNonb30BaHMEM
Homepoe TenedoHoB ansa 3akasa MNonb3oBatens 6yaeTt yBegomneH npu ocpopmnerHnn 3akasa Ha Cante /
M.

4.6. Ecnn ToBap, 3aka3aHHbIN [TokynaTtenem, OTCYTCTBYET Ha CKnage B MOMEHT KOMMekTaumm
3aka3sa, npu Bblibope MNokynaTenem onummn Kypbepckon AocTasku MNpoaasel, BNpaBe NpPOM3BECTU 3aMeHY
ToBapa Ha gpyron ToBap C aHanorMvHbIMKM NOTPEOUTENbCKUMM CBOMCTBAMM APYroro npowu3BOAUTENS,
mapku, apTukyna. O npousBegeHHon 3ameHe [lpaBoobnagartenb yBegomnsieT [lokynatens no
3NEKTPOHHON NoyTe n/nnn yepes SMS-coobLueHme.

B JlnyHom kabuHeTe [Mokynatenio mMoxeT ObiTb AocTynHa Oonee nogpobHas MHdopMaums o
npov3sBefeHHOoN 3aMeHe.

B momeHT npnemku ToBapa lNMokynatenb BnpaBe 0Tka3aTbCs OT ToBapa, KOTopbl 6bin fobasneH
B 3aka3 B3ameH BbibpaHHOro lNokynatenem. [leHexHble cpeacTBa, npegoctaBneHHble [Mokynatenem B
KayecTBe onnartbl ToBapa (B cny4ae, ecnu [Nonb3oBaTens nponssoaunn onnaty 3akasa Ha Cepsuce) 6yayT
BO3BpaLLleHb! [MokynaTento B nopsake, yCTaHOBIEHHOM YCIOBUAMM.

4.7, Mocne 3aBepweHusa npouecca odopmneHns 3akasda, 3akasy aBTOMaTUYECKM



npuceavBaeTcs naeHTuuKaLmoHHbIN Homep («Ne 3akasa»).

4.8. Mocne nonydveHus 3akasa [lpaBooOnagatens npuctynaeT Kk oOpaboTke 3akasa B
COOTBETCTBMM C JaHHLIMU B 3akase.
4.9. MpaBoobnanatens u MpoaaBel BnpaBe cBsi3blBaTbCA C [lokynaTenem Anst yTOYHEHMS

WHpopMmaumm no ero 3aka3dy MO KOHTAKTHbIM [aHHbIM, OCTaBneHHbIM [lokynatenem B MOMEHT
odopmneHusa 3akasa.

4.10. [lMokynaTenb MoxeT MOMAy4uTb MHOpMauuMio O cTtatyce 3aka3a OOHUM M3 CreayroLnx
cnocoboB:

— B JluyHOM KabuHeTe;

— no Homepam TenedoHa ansa 3akasa;

— Bu4arte Ha Cante / MI1, a Takke B MecceHpkepax, JaHHbIe KOTOpbIX onybnukoBaHbl Ha CanTe
[ MI.

4.11. B cnyuvae, ecnum lNokynaTento 6bin goctaBneH ToBap B MEHbLUEM KONUYECTBE, YeM BbIno
npegycmotpeHo 3aka3oMm, [lokynaTenb B MOMEHT MpUHATMA 3akasa MOXET MNPUHATb [OCTaBEHHOe
KonudecTtBo ToBapa, nMbo oOTkasaTbCsA OT NpueMa AaHHoW no3uumvm Tosapa. [leHexHble cpencTsa,
BHeceHHble [lokynaTenem B KadecTBe aBaHCa 3a HeOOCTaBEHHOe konudecTBo Toeapa, Oyayt
BO3BpaLLleHbl B 06LLME CPOKM BO3BpaTa AEHEXHbIX CPEACTB.

5. CTOUMOCTb U NOPAOOK OMNATbI 3AKA3A

5.1. MonHasi ctoMmMocTb 3aka3a ycraHaBnvBaeTca [lpogaBUOM M COCTOUT U3 CTOMMOCTM
ToBapa B OHNanH-runepmapkeTe u CTOMMOCTW OOCTaBKW.

5.2. LleHa ToBapa yka3sbiBaeTcs psgom ¢ ToBapom Ha Cawite / M.

5.3. Llena Toeapa B OHnanH-runepmapkete MOXeT ObiTb u3meHeHa [lpogaBuom B
OOHOCTOPOHHEM nopsake. MNpu 3ToM LieHa Ha 3aka3aHHbIN [lokynatenem ToBap N3MEHEHMIO HE MOATIEXMNT.

5.4, MokynaTtens onnaynsaeTt ToBap B py6nsx.

5.5. MokynaTenb MOXeT onnatutb ToBapbl OOHMM U3 criegywlmx cnocobos (Oasee —

Criocobbl onnamel):

—  HanM4HbIMW AEeHEXHbIMU CpeaCcTBaMM Kypbepy B MOMEHT nonyyeHus 3akasa;

—  DaHKOBCKOM KapTOM C WCMONb3OBaHMEM MOOUMNBHOrO TepMuHana Kypbepa B MOMEHT
nonyyenuns 3akasa;

—  BaHkoBckon kapTon Ha Cante / MI (B ToM Yncrne, Yepes Apple Pay n Google Pay npu ycnosum
paboToCcnocobHOCTN YyKa3aHHbIX CEpPBUCOB) Mpu NOOGOM cnocobe AOCTaBkM B MOMEHT OOPMIEHUS
3akasa.

5.6. HocTynHble ans MNokynatensa Cnocobbl onnaTel 3akasa MOryT OTNMYaTbCs B 3aBUCMMOCTM
OT BbIGpaHHoro cnocoba goctasku 3akasa.

B cnyyae HeBO3MOXHOCTM onnaTbl ToBapa ogHuMm u3 Cnocobos onnatbl, [MpaBoobnagartens
AononHuTensHoO ysegomnseT [NokynaTens o 4OCTynHbIX cnocobax onnatel Yepes Cant/MI unu no Homepy
TenedoHa, ykazaHHoMy [NokynaTtenem npu ocpopmneHun 3akasa.

5.7. MokynaTenb M3BELlEH U cornaceH C TeM, YTO OKOHYaTerbHas CTOMMOCTb Pa3BECHOrO,
HedhacoBaHHoro Toeapa (B cuny cneumdukm Takoro ToBapa) MOXET oTnmMyaTbCs B GONbLUYH UIK
MEHbLLYI0 CTOPOHY OT CTOMMOCTM, yKka3aHHoW B 3akase, KoTopas Ansi pa3BecHoOro, HecbacoBaHHOro ToBapa
aBnsieTca NpubnuanMTenbHON 1 ByaeT oTpaxeHa B Yeke Ha NoKynky ToBapos.

5.8. lMpomokoAb!:

- Mpn onnate 3akasa [Mokynatenb MoxeT ucrnonb3oBaTb [1poMokod ANnst yMeHbLUeHUs
cToumocTn 3akasa.

- MNMpomokoa MOXeT npefocTaBnAaTb (PMKCMPOBAHHYIO CKMOKY B pybrneBoM 3KBMBareHTe,
NPOLEHTHYIO CKMAKY OT KOHEYHOW CyMMbl 3akasa, MHble YCNOoBUs, ONpeaerneHHble B NpaBunax akuumn.

- YcnoBus Onst MpUMEHEHUS KaXOoro KoHkpeTHoro [lpomokoga npefnocTaBnsioTcs
MokynatensmM B nHpopmaumoHHOM maTepuarne Kk [Npomokody BmecTe ¢ [MpOMOKOAOM MMM B npasBuiax
akumun. lpu aTom, ecnu OgHMM M3 yCrioBuMW Anis npumeHeHus lNMpomokoda saBnseTca TpeboBaHue K
MUHUManbHOW cymme 3akasa, TO TakoBOM CUMTaeTCcs CyMMa Mnocne okoH4YaHusi cbopku 3akasa 6e3 yyeTta



ckuaku no Npomokoay. B cnyyvae, ecnv nocne okoHYaHUsA COOPKM CyMMa OKaXeTCsl MeHbLLUe, YeM YKa3aHo
B ycrnoBusix Ans npumeHeHus [pomokoga, lNMpogasel ocTaBnsieTcss 3a cobori nNpaBo aHHynMpoBaTb
npefocTaBneHne ckuaku no MNMpomokoay.

- K ogHomy 3akasy MOXXHO NpMMEHUTb TOMbKO oauH Npomokos,.

- Ckugka no [lpomokogy He npepoctasnsdetca [lokynatenio npu WU3MEHEeHWU WUnn
pobaBneHMn HOBOro Homepa TenedoHa W/Mnu agpeca 3NEKTPOHHOW MOYThl /MW ApYrMx napameTpoB
y4YeTHOW 3anncu n/unmn npu pernctpauum MNokynarenem HOBOW yYETHOW 3anuncu, yaaneHuo y4eTHOM 3anmcu
C nocneayroLnm co3gaHmeM HOBOW YH4ETHOW 3anuvcy ¢ aHanorMyHbIMy napaMmeTpamMu.

- Mpwn obHapyxeHun cnyyaeB He[OBPOCOBECTHOrO NOBEAEHNS UK 3noynoTpebneHns npu
nonyyYyeHnn n/vnM ucnonb3osaHum NPoOMOKOAOB (HanpumMep, nogMeHa, noadernka U cosfaHme yYeTHbIX
3anncen C Lenbl NOBTOPHOIO MONyYeHUs maTepuanbHoW BbiroAbl no NMpomokoady, pacnpocTpaHeHue
Mpomokoga B HapyLleHWe YCroBWUA, YCTAHOBMEHHbIX B WMHOpMauUMOHHOM MaTtepuane kK [lpomokoay,
npopaxa, odbmeH lNMpomokoaa) MNpoaasey octaBnsgeT 3a cobor NpaBo OTKasbiBaTb B MPeoCTaBreHnn 1
npuMmeHeHun [lpomokoga w/vnm noTpeboBaTb BO3MELLEHWS MOHECEHHbIX pacxodoB B  BUAe
npegocTaBneHHou no Npomokogam maTepuanbHON BbIrOA4bl B MOIHOM OObEME.

B cny4yae, ecnu nocne odopmneHus Bo3BpaTta ToBapa [lokynatenem cymma 3akasa okaxeTcs
MeHbLLIE, YeM yKa3aHO B yCroBMaX AN npuMeHeHus Npomokoaa, MNMpopaeel, octaBnseTcs 3a cobor npaBo
aHHynupoBaTb npegocTasrieHe ckugku no [lMpomokogy. Npu odopmneHun [Mokynatenem BosBpaTa
Tosapa [lpomokon, MPUMEHEHHbIN K TakoMy 3aka3y, He BoccTaHasnuBaetcd. Cymma CKuaku,
npepocTaBneHHou no Npomokoay, He Bo3BpalLaeTcd [okynaTento B AEHEXHOM 9KBUBAmNEHTE.

6. OOCTABKA TOBAPA

6.1. lMpogasey cornacoBbiBaeT Cpokn poctaeBkm ¢ [lokynatenem Ha Cante / MM npu
noaTeepxaeHun 3akasa.
6.2. YcnoBusi KypbepCKon JOCTaBKU (B TOM YMCre, CTOMMOCTb, AOCTYMNHbIE AaTbl U BPEMEHHbIE

NPOMEXYTKN, B KOTOPblE BO3MOXHA fOCTaBka 3akasa) oTpaxatotca ans Nokynatensa Ha Cante / B Ml npwm
odopmneHun 3akasa. M3 uncna BapuaHToB, AOCTynNHbIX HAa CawnTte / B MM, MNokynatenb camoCTosATENbHO
BbIOMpaeT BPEMEHHON MNPOMEXYTOK, B KOTOpbI eMy yAoOHO nonmyuuTb 3akas, unu, ecnu gaHHas
BO3MOXHOCTb AOCTYMHA, 3KCNPeCcc JOCTaBKy.

6.3. Puck cnyyanHoro nospexaeHnsa Tosapa nepexoauT k MNokynatento:

— B MOMEHT nepegauv emy ToBapa u yeka, ecnu ToBap gormkeH ObiTb nepenaH Mokynartento
Unu TpeTbeMy nuuy;

— B MOMEHT JocTaBku ToBapa Mo yka3aHHOMY agpecy AocCTaBku, ©e3 nepegayn TosapoB
MokynaTento nnun TpeTbeMy nuuy, U CMEHe cTaTyca AOCTaBKM Ha «BbIMOMHEH» Npu BbIGpaHHOM onumnn «4o
aBepu».

6.4. Mpun odhopmneHun 3akasa:

— obuwasa ctoumocTb ToBapoB B KOTOpPOM cocTaBnsieT 6ornee CrtoumocTu 3akas3oB Ans
odopmneHns no Homepam TenedoHoB ans 3akasa — Npogasey, w/nnn AgMUHUCTpaToOp NpeaocTasnseT
CKMAKY Ha CTOMMOCTb gocTaBku. CTOMMOCTb JOCTaBKM Mo Taknm 3akasam ykasbiBaetcsa B CepBuce, B TOM
yncne, npy odopmMreHnn 3akasa, OTpaXxaeTcs yXKe C yHeTOM CKUOKY;

— obwas crtommocTb ToBapoB B koTopom cocTtaBnaet CrtoummocTu 3aka3oB no Homepam
TenedoHoB Ana 3akasa (unu meHee) — Ckuaka Ha CTOMMOCTb AOCTaBKU K Taknum 3akasam He NpUMeEHsieTCs.
CtommocTb 4oCTaBkM MO TakuMm 3akasam foBoautcs Ao ceedeHus MNokynatensa no Homepam TenedoHoB
anga 3akasa. [ina opraHusaumm Kypbepckon aoctasku 3akasa o [Nokynatens v BbinonHeHus Npogasuom
cBounx ob6A3aTenbLCTB HEOOX0AMMA Nepeaaya nuuy, OCYLLECTBISOLWEMY LOCTABKY, NePCOHaNbHbIX JAHHbIX
MokynaTens B cnefyolleM o6beme: umsl, Homep TernedoHa, agpec 4OCTaBku. Bbibupas onuunio JocTaBku
3akasa Kypbepom [oKkynatenb cornalaeTcs Ha Takylo nepegady Ansi yKasaHHbIX Bbille Lienewn.

6.5. MokynaTenb onnayvMBaeT YCnyry KypbepCKoM [OCTaBKM [OMNOMAHMTENbHO. [Mpu
cobniogeHnn ycnosun, obosHayeHHbix Ha Cante / B MI, [lMpaBooGnagartens MOXeT NPeanoxuTb
MokynaTento 6ecnnaTHy KypbePCKYI0 JOCTaBKYy.

6.6. B cnyyae pgocTtaBku Kypbepckow crnyxbow Kypbep BpyyaeT Toapbl [MokynaTtento no
ykasaHHomy [NokynaTenem agpecy goctasku. B cnyyae otcyTtctBus MNMokynaTtens Kypbep Bnpase nepejatb
3akas:



—  nudy, ynonHomMmouyeHHoMy lNMokynaTenem Ha npuem 3akasa (ecnv nHdopmaLmsa o TakoM nuue
Obina coobuweHa Mokynatenem MNMpoaasuy, MNMpaBoobnagaTtento unu Kypbepy); nmbo

— mobomy nuuy, npeabsaBMBLUEMY MHAOPMALNIO O HOMepe 3akasa, Nnbo nHoe (B TOM uucne
3NEKTPOHHOE) NnoaTBepPXAeHNe odhopmIieHuss 3akasa.

6.7. Mpn Bpy4eHun 3akasaHHoro Tosapa, onnayeHHoro oHnamH Ha Cawvte / B M, kypbep,
OCYLLECTBNAKWMNA gocTaBky ToBapa, BnpaBe NoTpeboBaTb MpeabsBUTb LOKYMEHT, YOOCTOBEPSIOLNA
nnyHocTb MNokynatens. [laHHble 4eNcTBUA HanpasneHbl Ha n3bexaHne cnydyaes MOLLEHHMYECTBaA.

B cnyuasx, ecnu B 3akase HaxogaTcsa ToBapbl (6e3ankorosnibHbie TOHU3UPYIOLWME HAMUTKN, B TOM
yucrne aHepreTuyeckue), npuobpeteHne kotopbix Ha Cante/ MI1, B COOTBETCTBUM C OENCTBYIOLLINM
3akoHoAaTensCcTBoM P®, BO3MOXHO TOMbKO COBEPLUEHHOMNETHUM nuUoM, no TpebosaHWIo Kypbepa,
OCyLLeCTBAOLLEro AocTaBky Toapa, npu nonyyeHumn 3akasa lNMokynatens nnbo nmuo, ynonHOMOYeHHOe
Mokynatenem Ha npuem 3akasa, 06513aH/ 06s3aHONPEAOCTaBUTbL LOKYMEHT!, NO3BONSIOWMIA YCTAaHOBUTb
Bo3pacT [Nokynatens nubo nuua, ynonHoMoyeHHoro Nokynatenem Ha npuem 3akasa.

Mponaeel BpaBe oTkasaTb [NokynaTtento nnmbo nuuy, ynonHoMo4YeHHoMmy [lokynatenem Ha npyuem
3akasa, Mpy HEBLIMOMHEHUM TakMMKU NuUuaMuM TpebGoBaHWA HaCTOSILEro MyHKTa MO MOATBEPXOEHUIO
Bo3pacra.

6.8. Mpu BbIGpPaHHoON [Mokynatenem onuun «40 OBepu» Unu «BGecKoHTakTHast goctasBkay (r.
6.3.) kypbep, npu obHapyxeHun B 3akase ToBapoB, nepegada Kotopbix [lokynaTtenio Tpebyet
noaTBEPXKAEHMS BO3pacTa, BMpaBeuM3bATb TakMe ToBapbl M3 3akasa. BosBparT OeHexHbIX cpeacTs,
ynnayeHHbIX 3a U3bATbIN TOBap, OCYLLECTBNAETCHA B NOPSAKE HACTOSLLMX YCIOBUNA.

6.9. B momeHT goctaBku 3akasa [Nokynatene (MMbo nHoe nuuo, nony4vatoLliee 3akas) JOIDKEH
NPOBEPUTb BHELLUHWI BUA U KOMMIIEKTHOCTb 3aka3a u ToBapoB B HEM.

6.10. TMokynaTento MoxeT OblTb AOMOSHMTENBHO BbICTABMEHA K onnaTe CTOMMOCTb YCRyru
OOCTaBkM B criyvae, ecnu OyayT BbISIBNEHbl MOLUEHHUYECKME W/UNKM HeOoOGpPOCOBECTHbIE OENCTBUSA
MokynaTtensa npu odhopmneHun 3akasa, HanpasrfeHHbIe Ha nonyYyeHne 6ecnnaTHOM JOCTaBKM.

7. NOoPAOOK BO3BPATA U OBMEHA TOBAPA

7.1. BosBspat n obmeH ToBapa ocyLuecTBnsdeTcs B cooTBeTCcTBUM ¢ 3akoHoM P® o1 07.02.1992
r. Ne 2300-1 «O 3awwute npaB notpebuteneny», B Nopsake, ycTaHoBreHHOM [pogaBuom. Ycnosus wu
npaswuna Bo3spaTta u obmeHa ToBapa, BO3BpaTa AEHEXHbIX CPeACTB onpegenstoTcs MNpogasuom.

7.2. BosBpat / 06meH ToBapa Nnpou3BoauTcs Ha OCHOBaHMU 3asBnexus Nokynartens no gpopme
MpunoxeHusa Ne1 k Ycnosusim.

7.3. MokynaTenb BnpaBe oOTkasaTbCsi OT ToBapa B nwboe Bpems OO ero nepefayu, nocrne
nepefayv Toeapa — B TeyeHue 7 gHen.

7.4. MokynaTenb MOXeT BEpPHYTb ToBap Haanexallero kayecTsa B Criyyae, eCnun CoXpaHeHbl
€ro ToBapHbIN BuA, NnoTpebutensckue CBOMCTBA, a Takke AOKYMEHT, MOATBEMKAAIOWMN DaKT 1 yCnoBus
NOKYMKW yKkasaHHoro Tosapa.

7.5. MokynaTenb BnpaBe 06MeHATb HENPOAOBONLCTBEHHBIN TOBap Haanexallero kayecTsa Ha
aHanorm4HbI ToBap, ecnu ykasaHHbin ToBap He nogolen no dopMe, rabaputam, hacoHy, pacuBeTKe,
pasmMepy unu KoMnnekrauuum, B TedeHne 7 gHen, He cumTasa gHA NoKynkn ToBapa npu ycnosum:

—  ecnu yKkasaHHbI ToBap He Obin B ynotpebneHny;

—  cOxpaHeH ToBapHbI Bug ToBapa, noTpebutensckme CBOMCTBA,

—  UMEeEeTCsi TOBApPHbIM YEK NN KaCCOBbIV Yek, MO0 MHOM NOATBEPXKAAIOLLMIA ONnaTy ykazaHHOro
ToBapa OOKYMEHT.

7.6. B cnyyae ecnu aHanormyHbii ToBap OTCYTCTBYET B MpOAaxe Ha [eHb obpalleHus
MokynaTtens k MNpoaaBsuy, MNokynaTenb BnpaBe OTKasaTbCsl OT MCMOJSIHEHMSA [OroBopa M noTpeboBatb
BO3BpaTa ynrayvyeHHOW 3a yKasaHHbl ToBap AEHEXHOW CyMMbl B MOpSKe, YCTaHOBNEHHOM HaCTOSALWUM
pasgernom.

7.7. lMokynaTtenb MOXeT BepHYTb ToBap Haanexawlero kayectsa [1poaasuy, nyTem nepegayu

! MepeyeHb 4OKYMEHTOB, MO3BOSISIOLLMX YCTaHOBUTL BO3BPAT MOKyrnaTesns 6e3ankororbHbIX TOHU3MPYIOLMX HAaNUTKOB, B TOM Yucrie
3HepreTMyeckux, yctaHoneH MNpukazom MuHnpomTopra P® ot 07.02.2025 r. Ne 536.



ToBapa Kypbepy, OCYLLECTBNSALIEMY JOCTaBKy ToBapa:
— B momeHT gocTaBku 3akasa, ¢ KOTopbiM bbin gocTaBneH ToBap;
— B mMomeHT gocTtaBku HoBoro 3akasa.

7.8. MokynaTtenb MoxeT BepHyTb/OOMeHATb ToBap HeHaanexallero kadvectea [lpogasuy.
Mpogasey camocTosTeNnsHO 3abupaet ToBap AN 3aMeHbl y NokynaTens.
7.9. Mpun 3ameHe ToBapa HeHagnexallero kayecTsa Ha ToBap 3TOW e Mapku (Mnun) apTukyna

nepepacyeT LeHbl ToBapa He Npon3BOAMUTCA.

7.10. Tlpu 3ameHe ToBapa HeHaanexalwlero kKayectBa Ha TakoW >xe ToBap ApyroM Mapku
(mogenu, apTukyna) B cnydae, ecnu uUeHa ToBapa, noanexallero 3ameHe, Hmxe UeHbl Tosapa,
npegocTaBneHHoro B3ameH, okynatenb OOMMKEH AONMaTUTb pasHWUUy B LEHax; B chnydae, ecnu ueHa
Tosapa, nognexatlero 3ameHe, Bbille LeHbl ToBapa, NpeaocTaBrneHHOro B3ameH, pasHuua lNMpoaasey
BbinnaymBaeT pasHuuy B LeHax [Nokynartento.

lNopsidok 8o38pama deHeXHbIX cpedcms

7.11. Tpopgaseu Bo3BpalwaeT [llokynaTenio CTOMMOCTbL onradeHHoro ToBapa, 3a BblH4ETOM
cToumocTM pJocTtaBku ToBapa, B TedeHue 10 pgecatm gHen co gHs npegbssneHus [lokynaTenem
cooTBeTCTBYlOLWEro TpeboBaHus.

B cny4yae, ecnu lNokynatene onnaumBan 3aka3s Kypbepy HanMyHbIMU AEHEXHbIMWU CPeaCcTBaMM,
nnbo ©OaHKOBCKOW KapTOW, BO3BpaT AEHEXHbIX CPEeACTB OCYLUECTBMSETCS COOTBETCTBEHHO, IMGO
HaNUYHbIMW OEHEXHBIMU cpeacTBamMu, MO0 Ha BaHKOBCKYHO KapTy, KOTOpon 6bin onnayveH Tosap.

7.12. B cnyyae Bo3BpaTa ToBapa npu npuemke 3aka3a onnata 3a BO3BpaLLEHHbIe
(HenpuHATbIE, HenepedaHHble) ToBapbl, B TOM 4ucre no npuymHe otkasa [lokynatens nubo nuua,
ynonHomoyeHHoro [Mokynatenem Ha npuem 3akas3a, OT BbINOMHEHUA TpeboBaHuA cornacHo n. 6.8.
Ycnosui nvbo MNpuM HECOOTBETCTBMM BO3pacTa B MNpPeACTaBfeHHbIX [AOKYMEHTax, BO3BpallaeTcs
MokynaTtento B cpok Ao 10 pabounx gHen. MNMokynaTento Ha INEeKTPOHHYHO MOYTY UMK MO MHLIM KaHanam
KOMMYHUMKaUUK, ykasaHHbIM [okynatenem B MI, unu B nuuHbin kabuHeT lNokynatenst B MI npuxogut
KaCCOBbI/ YeK C Y4ETOM HenpuHaTbix [NokynaTenem (HenepedaHHbix Nokynatento) Toeapos 13 3akasa.

7.13. Ecnu npegycmoTtpeHo yHkumnoHanom Cavita / M1, lNMokynaTens MoXeT 0popMUTL 3anpoc
Ha BO3BpaT [OEHEeXHbIX CpeacTB 3a BO3BpallaeMbii ToBap, ONnadeHHbI GAHKOBCKOW KapTOW Wnu
HanM4YHbIMKU OEHEXHBIMWU CPEACTBAMU Kypbepy, HernocpeAcTBeHHO Ha GaHkoBckui cyeT lMokynaTtens. B
aToM cnyyae [lokynatenb [JOSKeH MpefocTaBuTb creaywowme 6GaHkoBckue pekBusnthl:  BUK,
KOPPECMNOHAEHTCKMI CHET, pacyeTHbIN cyeT, Homep BaHkoBckow kapTbl), PO Bnagensua kapThbl.

Mpopaeeu/lNMpaBoobnagaTtens 6yaeT UCNoNb3oBaTh yKa3aHHbIE AaHHbIE TOMBbKO ANS TOro, YToobI
OCYLLLeCTBUTbL BO3BpAT AEHEXHbIX CPEACTB 3a BOo3Bpallaembli ToBap.

8. ycnoBusa O6PABOTKU MEPCOHAJIbHbIX AAHHbIX

8.1. Mpogasey / [MpaBoobnagaTtens BnpaBe OCyLWEeCTBNATb 06paboTKy nepcoHanbHbIX
AaHHbIX, YKa3aHHbIX [okynatenem npu ocopmneHun 3akasa, npu Pernctpaunm Ha Cante / B MI1, a Takke
WHbIX MEPCOHanbHbIX AAHHbIX, MOMYYEHHbIX B CBA3N C UCMOMHEHMEM YCMNOBWI NEPCOHAmNbHbIX OAHHbIX
MokynaTens.

8.2. Mpopaeey / [MpaBoobnagaTtenb ocywecTBnseT 06paboTKy NepcoHanbHbIX OAHHbLIX
MokynaTens B TOM 4ucrne nyTem ux cbopa, NonyyeHus, 3anucu, cuctematmsaunm, aHanmsa, HakonneHus,
XpaHeHUsl, YTOYHEHUSs1 (OOHOBMNEHUS, W3MEHEHMS), W3BIIEYEHUS, MWCMONb30BaHUSA, OroOKMpoOBaHUS,
yAaneHusi, YHU4TOXeHUs, nepeaayu (npegoctaBneHme, 4OCTyn).

8.3. Mpn obpaboTke nepcoHanbHbiX AaHHbIX lMpoagasey / lNMpaBoobnagaTtens ucnonb3yet
cnegyowme cnocobbl: aBTOMaTU3MPOBaHHbIA, HEABTOMATU3NPOBaHHbIA, CMELLAHHbIN.
8.4. Mpopaeey / NpaBoobnagaTtens BNpaBe nepefaBaTb NepPCoHanbHble AaHHbIE OPYT APYTY U

TpeTbMM nuuaMm, ykasaHHbIM B nepedHe Mo ccbinke https://Ska.ru/media/hosting/documents/deca580b-
1c6c-4417-8a60-blaldc82a646.pdf, mpu Hannuum y HUX MpPaBOBbIX OCHOBaHUA Ha 06paboTky
nepcoHarnbHbIX AaHHbIX, @ Takke BMpaBe MonyyaTb MepcoHarnbHble AaHHble OPYr OT Apyra U OT WHbIX
yKa3aHHbIX Nuu,.

8.5. MepeyeHb obpabaTbiBaeMbIX NEPCOHANbHbLIX AaHHbIX: aMUNUS, UMsl, OTYECTBO, HOMEpP
TenedoHa, aApec SMEKTPOHHOWM MOYThbl, aApec AOCTaBKW, AaTa POXAEHWs, Mosl, AaHHble GaHKOBCKON



https://5ka.ru/media/hosting/documents/deca580b-1c6c-4417-8a60-b1a1dc82a646.pdf
https://5ka.ru/media/hosting/documents/deca580b-1c6c-4417-8a60-b1a1dc82a646.pdf

KapTbl, AaHHbIE O MOKYNKax, HOMep KapTbl NporpaMmMbl NOANLHOCTY, AaHHblE 06 0BpaLLeHnsiX, NpeTeH3nsX
unu xxano6ax, gannbl «cookie» U UHble TEXHUYECKUE AaHHbIE.

8.6. Llenb 06paboTkM nepcoHanbHbIX [OaHHbIX: WCMONHEeHMe YcnoBuin, B TOM 4uCre
naeHtTudurkaums MNMokynatens, 3akniovyeHne n UCNOfNHEHNE JOroBOpa PO3HUYHOW Kynnu-npodaxu ToBapa
ONCTaHUMOHHBIM ~ cnocobom, aoctaBka ToBapa, CepBWCHOE, rapaHTUMHOe  obcnyxuBaHue,
KoHcynbTupoBaHue [lokynatens, wHdopmupoBaHve [lokynatensa o ctaTyce 3akasa WM WCMOSTHEHWM
Ycnosuii, obecneyeHnss 6e3onacHOCTW, NpeaoTBpalleHUss  MOLUEHHWYECTBa, MNOATBEPXKAEHMUS
AOCTOBEPHOCTU M MOMHOTbI NpefocTaBneHHbIX [Mokynatenem AaHHbIX, npegoctaBneHus [lpusunervn
MokynaTento no kapte Nporpammbl nNosinbHOCTU «X5 Kny6» (npu Hanuuum), a Takke npefocTaBneHune
MokynaTento gocTyna K nepcoHannsvMpoBaHHbiM pecypcam Canta / MI (npu Perncrtpauumn), MOHUTOPUHT
ucnonb3oBaHua Canta / MI, yctaHoBneHue ¢ lNokynatenem obpaTHOW CBA3W, BKNOYAasi HanpaBreHue
yBegomneHunn (B T.4. push-yBegomneHun), 3anpocos, KacalLmxcs Ucnonb3oBaHus JlIndyHoro kabuHeTa,
cepeucos Canta n M1, obpaboTka 3anpocos, 3asaBOK M xanob ot lMokynatens, yny4weHue kavyectsa
obcnyxumBaHust U pabotbl cepBuca Canta / MI1, yoobctBa ero ucnonb3oBaHusl, pas3paboTka HOBbIX
CEpBUCOB U YCNyr, HanpasneHne MHAMOPMAaLMOHHBLIX COObLeHnn (B T.4. push-yBegoMneHun) Ha Homep
MobBuneHoro TenedoHa n/unn agpec aNeKTPOHHOM MNOYTbI; NPefoCTaBNeHNe NepcoHarbHbIX NPeaioKeHWN
W OOMOSNTHUTENbHBIX BO3MOXHOCTEW, B TOM 4MCre MOCPEACTBOM aHanu3a Mnofb30BaTeNbCKUX OaHHbIX,
CTaTUCTUYECKMX, aHaANUTUYECKMX U MHBIX UccregoBaHui B3aumogencTeus lMokynatensa c MNpogasuom /
lMpaBoobnagarenem u TpeTbMMM NULAMN.

8.7. O6paboTka nepcoHanbHbIX AaHHbIX [MoKynaTens Takke MOXET OCYLLECTBNATLCA B 00beme
W Ong uenen, ykasaHHbIX B cornacuy Ha obpaboTKy nepcoHanbHbIX AaHHbIX, NONy4YeHHOM oT [lokynatens
(Mpw Hanu4um).

8.8. Mpogasey [/ [paBoobnagatens He HeceT OTBETCTBEHHOCTUM 3a CBeAeHus,
npegocTtaBneHHble [lokynatenem Ha Cante / B MI1 B o06wenoctynHon dopme pAOns Agocryna
HeonpeaeneHHOro kpyra nuu, HanpuMep, MpYM HanucaHuu OT3bIBOB O ToBapax, o pabote OHMamnH-
rmnepmapkeTa v npodee. lNpopaeey / [MpaBoobnagaTtene He OCYLLECTBAAKT WMHOro/mocrenyoLllero
pacnpoCcTpaHeHUs Taknx CBeAeHUN.

8.9. Mpopaeey / MNpaBoobnagaTtens BnpaBe Mopy4aTb 06paboOTKy MepcoHarnbHbIX AaHHbIX
MokynaTena pgpyr Apyry W TpeTbMM JNuuaM Ha OCHOBaHWW COOTBETCTBYHOLLEro [OroBopa,
yCcTaHaBnvBawLlero ob6s13aHHOCTU No cOOMNAeHUI0 KOHPUAEHLMANBHOCTN U 0becneveHnto 6e3onacHoCTH
nepcoHanbHbIX JaHHbIX.

8.10. [lokynaTenb BnpaBe NpPeaoCTaBUTbL OTAENbHOE cOrflacue Ha OTMPaBKYy pPeEKTaMHbIX
coobLeHnn n 06paboTKy NepcoHarnbHbIX AaHHbIX B yKa3aHHbIX Liensix.

9. YCIOBUSA UCNONb30BAHUA CAUTA / M U OTPAHUYEHUA

9.1. MpaBoobnagatens 6e3BO3Me30HO, Ha  YCMOBUSIX MPOCTOM  (HEMCKIIOYMTENBHOMN)
nuueHsuu, npepoctaenset [lokynatento HenepegaBaemoe npaBo ucnonb3oBaHua Cavita / MIT no ero
NpsAMOMY PYHKLIMOHANbHOMY HasHa4yeHuto B 00beme 1 cnocobamu, ykasaHHbIMU B Y CIIOBUSIX.

HaHHoe npaBo npepocTaBnseTcs [MokynaTento Ha CpPoOK, B TeYeHMe KOTOpOoro, M B mnpegernax
TeppuTtopumn, Ha kotopor Cant / MIN aBnaeTca gocTtynHeiM ans MNokynatens.

MpaBoobnapaTtens npepoctaensdetr Cant /MM [lMokynaTento Ans JIMMHOTO HEKOMMEPYECKOro
NCMNOMb30BaHWS.

9.2. OTHoweHusa mexpy NpaBoobnagarenem u lNokynatenem B 4acTu, HE YperynmpoBaHHON
Ycnosuamu, perynupytotca nonoxeHusamu Yactu 4 K PP, B ToM 4dncne B 4acTu 3amMeHbl CTOPOH Mo
poroeopy. Nepexon ucknountensHoro npaea Ha Cant / Ml k HoBoMy npaBoobnagatento He sABnseTcs
OCHOBaHWEM 1191 UBMEHEHUS UMW pacTopXXeHus Ycnosuini. OgHaKo B Crlydae Takoro oTHYXAEHWUS! UM MHOTO
npenocTtaesneHus npas Ha Cant / M, Bnekywero mnameHeHue lNpaBoobnagarens, MNpaBoobnagaTtens
npouHdopmupyeT 0 HeM NoKynaTensi B NOpsAake, yCTAHOBIEHHOM 41151 U3MEHEHUS Y CIIOBUIA.

9.3. Cawt / MIN npepoctaBnsieTcs MNMokynaTento «kak ectby», 6e3 rapaHTuiiHbIX 0693aTenbLCTB
MpaBoobnagatens kakon-nnbo o0O6s1I3aHHOCTU NO  YCTPaHEHWK HeAOCTATKOB, 3KCMyaTauMOHHOM
noagepkke U yCOBEPLUEHCTBOBAHMIO.

9.4. lMpaBoobnagaTtens BrpaBe BpeMeHHO npekpawarte paborty Cawrta / MI, a pasHO



YaCTUYHO OrpaHMuMBaTb MMM MNOMNHOCTBIO npekpawate goctyn k Canmty / MM po 3aBepleHus
HeODXOOMMOro TEeXHMYeckoro obcnyxmsanua unu mogepauumn Canta / MI1. lNokynatenb He Bnpase
notpeboBaTb BO3MELLEHMS YObITKOB U UHbIX CPEACTB 3@ TakOe BPEMEHHOE OrpaHuMyeHne OOCTYMHOCTU
Cawita / MI.

9.5. B cootBeTcTBUM Cc Ycnosuamu NpaBoobnagatens npegoctaenset [lokynatento npaso
ucnonb3oBaHusa Canta n Ml cnegytowumm cnocodamu:

—  WcnonbsoBate Cawt u MI1 gng npocmoTpa, O3HAKOMMEHWS W peanu3auum  KHOro
dyHKkumoHana Canta u MI, B TOM 4yncne BOCNpoOu3BEOEHMS HA MOHMTOpPE 3KpaHa COOTBETCTBYIOLLENO
TEXHUYECKOro cpeacraa.

—  KpatkoBpemeHHo 3arpyxatb Cant n Ml B namate ABM ans uenen ncnonb3oBanHunst Canta /
MIT n ero cpyHkLMOHanNa.

— UwtupoBaTb anemeHTbl KoHTeHTa Canta u MI1 C ykasaHMeM WCTOYHMKA UUTMPOBaHWUS,
BKMovatowero cebinky Ha URL-agpec CanTa.

9.6. MokynaTenb He BNpaBe NpeanpuUHMMaTh YKasaHHbIe HDKE AEUCTBMSA NPWU MCNONb30BaHNN
Cawita n MIT:

—  MoanduumpoBats unu uHbIM obpasom nepepabaToiBatb Cawt wnu MM, B TOM uyucne
OCYLLECTBMATL NEPEBOA Ha Apyrue A3bIKK.

— KonupoBatb, pacnpocTpaHaTe wnu nepepabartbiBate Matepuanbl U CBeOEHUS,
cogepxawmeca Ha Cante n B M1, 3a ucknoyeHmem criyyaes, Korga 3TO HeOOXOAMMO WU BbI3BaHO
peanu3aumen yHKLMOHana, 4OCTYNHOro KOHKpeTHoMY [onb3oBaTtento.

— HapywaTtbe UenoCTHOCTb 3aLMTHOW CUCTEMbI WM OCYLLUECTBNATbL Kakue-rnmbo AencTBus,
HanpaBneHHble Ha 06X0A, CHATUE NN eaKTMBALMIO TEXHUYECKUX CPeaCTB 3allMThbl, MICNOMNb30BaTh Kakne-
nnbo nporpamMmHble KOAbl, NpeAHa3HavYeHHbIEe ANA UCKaXKEHWs, yaaneHus, NoBpexaeHns, umuTtauumn mnm
HapyLleHus uenoctHoctu Cawrta / MI, nepegaBaemon nHcdopmMaumm Unm NpoToKONOoB.

9.7. lMpaBoobnagartens BNpaBe camocToATeNbHO 1 6e3 yBegomneHus Mokynarensa npoBoanTb
npe- MoAepaumio 1 NoCrneayoLLyo MoaepaLumio 0T3bIBoB K ToBapam Ha Cante / B MI.
9.8. B tom uucne, lNMpaBoobnagatens octaBnsdeT 3a cobon npaBo He nybnvkoBaTb OT3bIBbI,

cogepxallme HeHOpMaTMBHYIO NEKCUKY, BbICKa3biBaHUSA OCKOPOUTENbHOro xapaktepa, MHdopMauwmio,
Hapylwarwwytlo TpeboBaHWs OeWCTBYyHOLWEro 3akoHogatenoctBa P®, HegonycTumyko K nybnukauuun ¢
9TUYECKON TOYKN 3pEHUs, COAepXKallue CCbIIKM Ha CTOPOHHMEe Beb-caWiTbl, MepcoHarnbHble AaHHble
TpeTbux nuy. Takke [NpaBoobnagatens cCamoCTOATENbHO BrpaBe onpeaensiTb CPOK, B TEYEHUE KOTOPOro
OT3bIBbl CYATAIOTCH aKTyanbHbIMU U HA KOTOPbIA OHW NyGnukytoTca Ha Cante / B MI.

10. OTBETCTBEHHOCTb CTOPOH

10.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HEUCMOMHEHWE UNU HeHaanexailee UCnoriHeHue
CcBOMX 00A3aTENBCTB B COOTBETCTBMU C YCMNOBUAMM U 3aKOHOOATENBCTBOM PO,

10.2. Tpogasey / lNMpaBoobnagatenb He HeCET OTBETCTBEHHOCTW 3a HeucrnonHeHue nubo
HeHaanexatllee WCMNOSIHEHNE CBOUX 005A3aTenbCTB BCNeAcTBME COOEB B TENEKOMMYHUKALMOHHBIX U
SHEpPreTMYeckux ceTsiX, OENCTBMI BPEOOHOCHbIX MporpamMM, a Takke HeOoOpOCOBECTHbIX OEWCTBUIA
TPETbUX UL, HaMpaBfEHHbIX Ha HECAHKUMOHWPOBAHHBLIM OOCTYNM W/WnM BbiBEOEHUE U3  CTPOS
nporpaMmHoro u/munu annapaTtHoro komnnekca Carita / MI. BmecTe ¢ TeM Npoaasel / NMpaBoobnagaTens
00s3yeTCca NpuHMMaTh BCe pasyMHble Mepbl Ars NpegoTBpalleHns Takux nepeboes.

10.3. B cnyyae opc-MaxopHbIX OOCTOATENLCTB, [OOKYMEHTANbHO MNOATBEPXOEHHbIX
COOTBETCTBYIOLLMMU OpraHaMmu, CTOPOHbI OCBOBOXAAKTCA OT UCTMONTHEHNST Y CINOBUNA.

10.4. CTOpOHbI npunaralwwT MakCUMarnbHble YCUMUS C LEenblo YCTPaHEHUS! BO3HUKAKOLLUX
pasHornacum UCKIMYNTENBHO NMyTEM NEPEroBOpoB. B NpOTMBHOM criyyae CTOPOHbI 0bpallatTcs B cyq B
COOTBETCTBUM C 3aKOHOAaTeNnbLCTBOM Poccunckon ®enepaumn.

10.5. TlpopaBey He HeceT OTBETCTBEHHOCTb 3a MOJSIHOTY, KOPPEKTHOCTb W AOCTOBEPHOCTb
WHpopmaumn, npegoctasneHHon Nokynatenem npu ocopmMmneHum 3akasa.

11. NMPOYUE YCNOBUA
11.1. K oTtHoweHusim mexay MNokynatenem u MNMpogasuom / MNMpaBoobnagatenem nNpMMeHsieTcs



3akoHoaaTtenbcTBo Poccuiickon ®epepaumu.

11.2. B cny4yae npoBeaeHus lNpoaasuom/lMpaBoobnagateneM MapKeTUHIOBbIX MEPONPUATUN,
aKUWN, MHbIX peKnaMHblX KammnaHui npaBuna COOTBETCTBYIOLLMX MEPONPUSTMIA MOryT ycTaHaBnmMBaTb
WHblE MOJIOXKEHMS, Kacalolmecss BOMPOCOB, W3MOXEHHbIX B Ycnosusax (Bkno4vad, 6e3 orpaHuveHuw,
ycrosusi M nopsigok odopmneHva 3akasa, NOpsAOK Bo3BpaTta ToBapa B nepuog npoBefeHus
COOTBETCTBYIOLLUX MEPONPUATUI, akuni, kamnaHumn). B aTom cnyyae npaBuna, ykasaHHble B HAaCTOSILLEM
nyHKTE, OyayT UMETb NPEUMYLLIECTBEHHYHO CUMY MO OTHOLLUEHUIO K YCrOBUSIM.

11.3. Tlokynatenb/llonb3oBaTens NoaTBEPXKAAET, YTO YCNOBUSA €My MOHATHbI, N OH NPYHUMAaET
nx 6e3ycnoBHO 1 B NOMHOM O6BbEME.

11.4. HepenctBUTENbHOCTbL Kakoro-nMbo nonoxeHms YcrnoBU He Bredyer 3a cobon
He4eNCTBUTENbHOCTb OCTarNbHbIX NOMOXEHWUNA.

11.5. TMpunoxeHus K YCnoBuam:

—  3agBneHue Ha Bo3BpaTt/obmeH Tosapa.

Harta nybnukaumm: 01.04.2025
[aTta BctynneHua B cuny: 01.04.2025
Bepcusa: 2.0



MpunoxeHue Ne1 k YcnoBusam

3AABIIEHUE HA BO3BPAT TOBAPA

(POPMA)
AO «Toprosbii aom «[MEPEKPECTOK»
oT
(D.U.0. nokynameris)
3ansBneHue
A, ,
@.1.0. nokynamerns
nacrnopTHble JaHHble: cepus HOMep BblAaH
Kem u Koeda ebi0aH
npoiuy caenartb Bo3BpaTt
(PLU )
HaumeHogaHuUe mosapa
Ha cCyMmy ( )
cymma yucbpamu u rpOonuUCHIO
no npu4YnHe
yKaszamb MPUYUHY go3epama moeapa
Oata

Mognucb



3ASABIIEHUE HA OBMEH TOBAPA

(®OPMA)

A,

AO «Toprosbin aom «[MEPEKPECTOK»

oT

(®.U.0. nokynameris)

3asiBneHune

@.1.0. nokynamernsi
nacnopTHble AaHHble: cepusi

HOoMep

BblAaH

KeM u Kkoeda ebl0aH
npouy caenatb O6GMeHsATb

(PLU )

HauMeHosaHue moeapa
Ha

(PLU

)

HauMeHosaHue moeapa

no

yKa3amb MPUYUHY

OaTta
Mognuceb

obmeHa

npuumnHe

moeapa



